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We hope this message finds you well.

Thank you very much for your continued support and patronage.

We would like to inform you that we have introduced a new connection method for integrating our cloud service, 

FUJIFILM IWpro, with Google Drive and Dropbox.

As a result, we kindly ask you to make the necessary configuration changes to FUJIFILM IWpro currently in use at your 

organization.

We apologize for the inconvenience this may cause.This document provides detailed instructions and important notes 

regarding the required changes.

Please review the contents carefully and complete the configuration changes by the specified deadline indicated on page 

3 of this document.

We remain committed to supporting your business efficiency and productivity through FUJIFILM IWpro, and we sincerely 

appreciate your understanding and cooperation.

Thank you for your continued trust in our services.

Sincerely,

Greeting
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Notice of Change to the Connection Method with Google Drive and 
Dropbox
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From June 2026, FUJIFILM IWpro has introduced a new connection method for Google Drive and Dropbox.

The conventional connection method will continue to be available for the time being. 

In addition, it can be used together with the new connection method.

However, after the date indicated below, the old connection method will no longer be available.

Therefore, we kindly ask you to change the settings to the new connection method by the deadline.

For details of the configuration procedures, please refer to page 4 and subsequent pages of this document.

Request to Switch the Cloud Service Connection for FUJIFILM IWpro

Target Service Switch Deadline Notes

Google Drive By December 31, 2027 The legacy method will no longer 
be available after January 2028

Dropbox By December 31, 2027 The legacy method will no longer 
be available after January 2028
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Procedure for Switching Cloud Service Connection Settings
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The overview of the procedure for switching the connection settings for Microsoft services is as follows.Operations are 

required both by the FUJIFILM IWpro administrator and by general users.

Note: The information in this document is current as of June 2026.

Please be aware that screen transitions and other details may change due to specification changes.

Overview of the Procedure for Switching Connection Settings

STEP1
• FUJIFILM IWpro Administrator configures the cloud service connection (p.6)

STEP2

• FUJIFILM IWpro General Users configure their cloud service connections 
(p.7)
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On this page, the operations to be performed by the FUJIFILM IWpro administrator are explained.Please switch the 

connection settings by following the steps below.

[Operations by the FUJIFILM IWpro Administrator]

Refer to the page

1. [User Guide Home: Settings Performed by Administrators / Configure Connection Settings for Cloud Services / 

Google Drive and Dropbox, and configure the connection settings for cloud storage services.Note: The User Guide 

does not include descriptions of the legacy connection method (indicated as “(Previous Connection Method)” on the 

screen).

2. Confirm that “Enable/Disable” on the Cloud Services screen is set to Enable.

If it is set to Disable, select Enable and click Update.

Note: To continue using the legacy cloud service connection labeled “(Previous Connection Method),” please keep it set 

to Enable.The system will remove the legacy connection settings after January 2028; therefore, it is not necessary to 

manually disable the legacy method.

STEP 1: Procedure for Switching Connection Settings 

[FUJIFILM IWpro Administrator Actions]

In Step 2, confirm that the option 

without “(Previous Connection 

Method)” is enabled.

https://opencds-fb.fujifilm.com/gen/fbiwpro_aux/help/en/manual/com/html/com_04_01020700.html
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This page explains the operations to be performed by general users of FUJIFILM IWpro.

After administrator setup is complete, general users should perform the following steps:

1. Refer to [User Guide Home: Settings Performed by General Users / Connection Settings for Each 

User],and display the list of cloud service connection destinations.

2. On the connection destination list screen, click Google Drive or Dropbox.Enter the sign-in 

information.

3. Confirm that the status on the connection list screen has changed to “Connected.”

STEP 2: Procedure for Switching Connection Settings 

[FUJIFILM IWpro General Users]

https://opencds-fb.fujifilm.com/gen/fbiwpro_aux/help/en/manual/com/html/com_04_02020000.html
https://opencds-fb.fujifilm.com/gen/fbiwpro_aux/help/en/manual/com/html/com_04_02020000.html



