FUJIFFILM

- (Cloud Service Hub®
Startup Guide

April 2023 GM1101E2-3 Edition 1 FUJIFILM Business Innova tion Corp.



Microsoft, OneDrive, SharePoint, Azure Active Directory are either registered trademarks or trademarks of Microsoft Cor-
poration in the United States and/or other countries.

Other company names or product names are registered trademarks or trademarks of each company.

For use of software screenshots, we are following the guideline of Microsoft Corporation.

+ This manual may not be edited, modified or copied in whole or part without the written consent of the pub-
lisher.

- Parts of this manual is subject to change without prior notice.

+ The screen shots and the illustrations in this manual are used as examples. They may differ from yours depend-
ing on the model, the software, or the OS.

FUJIFILM and FUJIFILM logo are registered trademarks or trademarks of FUJIFILM Corporation.
Cloud Service Hub is a registered trademark or a trademark of FUJIFILM Business Innovation Corp.

2



Information about Cloud Service Hub

See the following websites.

Help of Cloud Service Hub

This website provides how to set up Cloud Service Hub, frequency asked questions, and other
information.

https://cloudservicehub.fujifilm.com/webui/help

Login Portal Page of Cloud Service Hub

This website provides the information of Cloud Service Hub, maintenance information, and Terms of
Use.

https://cloudservicehub.fujifilm.com/

Tenant Administrator's Guide of FUJIFILM BI Direct

This website provides more details about the tenant management. This guide is mainly for a tenant
administrator.

https://direct-fb.fujifilm.com/ap1/sc/manual_tenant/en/index.html

How to Start When You Receive the Invitation E-mail

This website describes how to start with the invitation e-mail of Cloud Service Hub.
https://direct-fb.fujifilm.com/ap1/sc/manual_tenant/en/01_00030.html

How to Connect to the Cloud Service You Use

This website describes how to connect to the cloud service to be used.
https://direct-fb.fujifilm.com/ap1/sc/manual_tenant/en/01_00040.html



Conventions

This guide uses the following symbols according to the information it describes.

D
g Important Indicates important information you have to know or be reminded before operations.

E/Ii\ Note
6_6 See

Indicates supplemental information useful for operation.

Indicates references to other chapters and manuals.

This guide uses the following terminology.

{}

Indicates messages, file names, folder names, input values, input examples, and information to
emphasize. Also indicates references within the manual.

Example: "XXX" is displayed.

Indicates an item displayed on a computer screen. Also indicates a window, menu, dialog box, tab, or
button.

Example: Click [OK].

Indicates a value that changes during operation, such as a drive name or user name.

Example: "{model name}:{serial number} ({IP address or host name})" is displayed for the target
device.

Indicates the level of menus and Web pages.
Example: Select [Start] > [Programs].

e The term "Windows" is used to refer to the Microsoft Windows Operating System.

® The term "PC" is used to refer to personal computers.



1 Before starting Cloud Service Hub

1 Before starting Cloud Service
Hub

Cloud Service Hub enables you to connect your multifunction device to major cloud services.

To start using Cloud Service Hub, the service administrator who manages this service and also the users
of this service need to make preparations as following.

This guide describes required procedures and steps for getting started with Cloud Service Hub,
separately for Service Administrator and general users.

Be sure to read this guide thoroughly before attempting to use the service.
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2 Steps Performed by Service
Administrator

The Service Administrator performs steps to make Cloud Service Hub available, as well as user
management.

Upon completion of the contract for using Cloud Service Hub, the user specified as Service
Administrator receives an email whose subject reads "Getting Started with Cloud Service Hub". Check
the content of the email and proceed with the following steps:

E’\j Note

A list of procedures that Service Administrator may want to perform is described in "Tenant Administrator's
Guide."

"Tenant Administrator's Guide" can be accessed at the URL below.
https://direct-fb.fujifilm.com/ap1/sc/manual_tenant/en/index.html

1.When you receive an email whose subject reads
"Getting Started with Cloud Service Hub"

The email message describes your contract. Review the contract.

Subject: Getting Started with Cloud Service Hub - (XxxXxxxxxxxxxxxxxxx)
EXXXXXKXAXXXXKXXXX

Dear XXXXXXX XXXXXXX

Thank vou for applyving for "Cloud Service Hub".

Preparations for the usage are complete.

New Contact:

Cloud Service Hub for Box:1

Cloud Service Hub for Dropbox:1
Cloud Service Hub for Google Drive:1

We value and seek your continuous support for our products and services.

To start using this servie, we require you to set up a FUJIFILM BI Direct account.

* Please skip this step and proceed to step (2) if vou are already using other FUJIFILM BI Direct.

Ellj Note

The mail text may be changed as appropriate.




2 Steps Performed by Service Administrator

2.Prepare to use FUJIFILM BI Direct

You need to register with FUJIFILM BI Direct before you can use Cloud Service Hub. When used for the
first time, access the Password Creation URL shown in the "Getting Started with Cloud Service Hub"
email message, and perform initial setup of password.

I/L_]j Note

This step is not necessary if you have already registered with FUJIFILM BI Direct.

FUJIFILM

Value from Innovation

Password Reset

E-mail Address

Enter the e-mail address (User ID).
Information for the new password setting will be sent to the registered e-mail address.

E-mail Address(User ID)
(Half-width alphanumeric

characters, symbols (-_.+@))

R

Click the "Next" button.

3.Log in to Cloud Service Hub

Access the URL shown in the "Getting Started with Cloud Service Hub" email message. Enter your User
ID and Password for FUJIFILM Bl Direct to log in to Cloud Service Hub.

FUJIFILM oo

Value from Innovati
Home

User ID(E-mail Address)

Keep user ID

Password

o] Forgot password? >

Log In with Federation Account
Office 365

For Customers

Terms

News Help
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[Cloud Service Hub] is displayed on the Home screen, indicating you can use Cloud Service Hub.

FUJIFILM FUJIFILM BI Direct Mr/Ms Fuji Hanako - Log Out

Value from Innovation
Home FAQ ContactUs FUJIFILM Business Innovation

Service List Online Purchase Service Tenant Management

Customer Info

Cloud Service Hub (/N?) Info Confirmation >

Info Change >

Service Contract List >
Change Password >
Add Administrator >
Change Administrator >

TOpiCS Go To List >

4. Set up connection to the destination cloud service the
administrator him/herself uses

lﬁj Note

This step is not necessary if the administrator him/herself does not use Cloud Service Hub for scan and print.
Checking the list of destinations

1 . Click [Service Contact List] on the Home screen.

FUJIFI L‘M FUJIFILM BI Direct Mr/Ms Fuji Hanako - Log Out
vation

Value from Innos
Home FAQ ContactUs FUJIFILM Business Innovation

Service List Online Purchase Service Tenant Management

Customer Info

Cloud Service Hub CN?) Info Confirmation >

Info Change >
Service Contract List >
Change Password >

Add Administrator >
Change Administrator >

TOpiCS Go To List >

2 . Click [Connection Destination List].

FUJIFILM FUJIFILM BI Direct Mr/Ms Fuji Hanako - Log Out

Value from Innovation
Home FAQ ContactUs FUJIFILM Business Innovation
Service List Online Purchase Service Tenant Management

Home / Services In Use

Services In Use

List of services currently in use.

Service Procedure/Operation

Use the following link for tenant operation.

Connection Destination List
/I\\]/ Cloud Service Hub Administrator's page

For help regarding this service, please use the following link.
Help

g Note

Only the services included in the contract described in the "Getting Started with Cloud Service Hub" email
message are shown as connection destinations.



2 Steps Performed by Service Administrator

Setting up connection

Set up connection to the cloud service you want to use.

1 . Click [Connect] in the [Administration] column.
The browser screen shows a screen confirming whether to enable access from Cloud Service Hub.

Authenticate yourself with an account for the destination cloud service to enable access.

FUJH:".M FUJIFILM BI Direct Mr/Ms Fuji Hanake - Log Out

Value from Innovation
Contact Us  Site Map  Home

Service List Online Purchase Tenant Management

Home / Services In Use / Connection Destination List
(\) Connection Destination List
/I\\|/ Service Name Status Administration
Cloud Service Hub
Tenant Name: box Box” Not Connected Connect
Tenant group 1
Tenant ID:
:.: Dropbox” Not Connected Connect
Connection Destination
Management
— Connection Destination » Evernote” Not Connected Connect
List

Service Information Google Drive™ Not Connected Connect

Service Information

Help OneDrive™ Not Connected Connect

SharePoint” Online Change Settings

Evernote
@ OneDrive™ for Business ~ Not Connected Connect

Working Folder Not Connected Connect

I/l—lj Note

The steps for setting up connection to SharePoint Online as the destination cloud service are different from
those for other cloud services. For more information on how to set up the connection, see "4 Setting Up
Connection to SharePoint Online" (P.18).

This completes initial setup for the administrator him/herself to use this service.
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5.Add/invite users

Administrator should register users with Cloud Service Hub so that they can use the service. This process
consists of specifying available destination cloud services for each user, grant permissions (Option User
License), and registering the user.

1 . Click [Tenant Management] > [Cloud Service Hub] on the Home screen.

FUJIFILM FUJIFILM BI Direct Mr/Ms Fuji Hanako

! - LogOut
Value from Innovation

Home FAQ ContactUs FUJIFILM Business Innovation

Service List Online Purchase Service Tenant Management

Home / Tenant Management

Tenant List  renant administrator's Guide >

Tenant

Service

(/[\\D) Cloud Service Hub

Tenant group 1

2 . Click [User Management].

FUJIFILM FUJIFILM BI Direct Mr/Ms Fuji Hanako -

! Log Out
Value from Innovation

Home FAQ ContactUs FUJIFILM Business Innovation

Service List Online Purchase Service Tenant Management

Home / Tenant Management / Service Information

ﬂ Service Information
1N

Cloud Service Hub

Service Name

Tenant Name: Cloud Service Hub

(Subscription)

Tenant group 1

Tenant ID:
Tenant Name Tenant group 1

Service Information Tenant ID
— Service Information

Number of Users 104
User Management

User Management Number of User Groups 3

User Group Management

User Invitation Management
Batch User Settings
Basic User License

Administrator
Management

Administrator Management

Owned Li Assigned
i wned License
Cloud Service License
Management
Cloud Service M. t
oud service Managemen User License Unrestricted 104
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3. Select [Add User] or [Invite User].

2 Steps Performed by Service Administrator

FUJRFILM cujeimeiiect

Value from Innovation
Home  FAQ

Service List Online Purchase Service Tenant Management

Home / Tenant Management / Service Information / Service User Management

o

Cloud Service Hub

Service User Management

Select : | All 4]

Mr/Ms Fuji Hanako - Log Out

FUJIFILM Business Innovation

Tenant Name: ‘ Name/E-mail Address/Group

Tenant group 1

Tenant ID: Display 1-10 of 104 items

- " Number of Basic Licenses In Use: 104
Service Information
Service Information
E-mail Address

B nName

User Management 2

— User Management 0O

Add User Delete Selected User (4

Group Edit

Edit

Edit

See

+ Multiple users can be registered in batch. For information on how to do this, see "5 Registering Multiple

Users in Batch" (P.20).

+ For information on how to register users using linkage with an external authentication system, see "6 User
Management Using Linkage with External Authentication" (P.23).
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Adding users

User registration can be completed by the administrator only by following the steps below on the screen.

1. Click [Add User].

2 . Set up each item.
1. Enter the email address and surname and given name of the user to add, and select the language
in which email is written.
2. In [Option License], select the check boxes for the destination cloud services that the user is
allowed to use.

3. Click [Accept and Proceed].

FUJ =FI LM FUJIFILM BI Direct Mr/Ms Fuji Hanako - Log Out

Value from Innovation
Home FAQ Contact Us  FUJIFILM Business Innovation
Service List Online Purchase Service Tenant Management

Home / Tenant Management / Service Information / Service User Management / Add Service User - Enter Information

(\ Add Service User - Enter Information

A user will be added to the service.
Cloud Service Hub Fill in the following items, and then click the "Accept and Proceed" button.

Tenant Name:

Tenant group 1 . is a required item. Make sure to enter it.
Tenant D:

Clear Input _ Select from Tenant Users 5

Service Information E-mail Address fuji.hanako@example.com ‘

Service Information

Given Name :| fuji |

User Management
& Surname : | hanako |

User Management
User Group Management
User Invitation Management Language English
Batch User Settings

-

Administrator Option License

Management
Administrator Management
8 Owned License Assigned License

Cloud Service Cloud Service Hub for Box™ 100 36
Management Cloud Service Hub for Dropbox™ 100 36
Cloud Service Management

Cloud Service Hub "Syncs with Evernote™ 100 36
Connection Destination Cloud Service Hub for Google Drive™ 100 35
Management Cloud Service Hub for OneDrive™ 100 35
Connection Destination List

Cloud Service Hub for SharePoint™ Online 100 35
Tenant Administrator's Guide Cloud Service Hub for Working Folder 100 34

3. Click [Add].
An email is sent to the user indicating the user has been added to the service.

Now, the added user can use the service by logging in to the Cloud Service Hub site and setting up
connection.

12



2 Steps Performed by Service Administrator

Inviting users

Send an invitation email to the target user, and after the user him/herself has approved the invitation,
register that user.

7. Click [Invite User].

2 . Set up each item.
1. Enter the email address of the user to invite, and select the language in which email is written.

2. In [Option License], select the check boxes for the destination cloud services that the user is
allowed to use.

3. Click [Accept and Proceed].

FU.”F".M FUJIFILM BI Direct Mr/Ms Fuji Hanako - Log Out

Value from Innovation 3 X
Home FAQ Contact Us FUJIFILM Business Innovation
Service List Online Purchase Service Tenant Management

Home / Tenant Management / Service Information / Service User Management / Enter Service User Invitation Information

G Enter Service User Invitation Information
N

User will be invited to the tenant

Cloud Service Hub Fill in the following items, and then click the "Accept and Proceed" button
Tenant Name:
Tenant group 1 . is a required item. Make sure to enter it.
Tenant ID:

E-mail Address Required ‘ fuji.hanako@example.com

Service Information

Service Information e O | i 4

User Management 2

User Management Option License

User Group
User Invitation Management
Batch User Settings

Owned License Assigned License

@ | cloud Service Hub for Box™ 100 36
Administrator @ | cloud service Hub for Dropbox™ 100 36
Management

@ | cloud Service Hub "Syncs with Evernote™" 100 36
Administrator Management

@ | cloud Service Hub for Google Drive™ 100 ES
Cloud Service | cloud Service Hub for OneDrive™ 100 ES
Management

@ | Cloud Service Hub for SharePoint™ Online 100 ES
Cloud Service Management

@ | Cloud Service Hub for Working Folder 100 3
Connection Destination o]

Management . ?
Back Accept and Proceed [
Connection Destination List

Tenant Administrator's Guide

3. Click [Send Invitation E-mail].
An invitation email is sent to the user.

6.Install Cloud Service Hub on multifunction devices

Many of the multifunction devices that support Cloud Service Hub are equipped at factory with a MFP
app for Cloud Service Hub. If installed, the "Cloud Service Hub" icon is displayed on the control panel.

If not installed, you need to install it by following "8 Install Cloud Service Hub on the Multifunction
device" (P.28).

13
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3 Steps Performed by General
User

Every general user performs the steps below to be ready for using Cloud Service Hub.

1.When you receive an invitation email

lﬁl_\\ Note

No invitation email is sent to users that the administrator registered with "Add User". Those users do not need
to perform this procedure.

An email similar to the one shown below, whose subject reads Information on "FUJIFILM Business
Innovation Service Commencement Procedure" will be sent to users invited by the administrator to
Cloud Service Hub. Click "Tenant Participation Confirmation URL" in the email message to proceed.

Subject: FUJIFILM Business Innovation Service Commencement Procedure

Mr/Ms [xoooooo sooooood] has invited you to Loooososoooooooooad .
You need to participate in the tenant in order to use the service.

Complete the procedure via [ Tenant Participation Confirmation URL] before the expiry date.

+ Administrator E-mail Address: xxxxxxx @xxxx.xxx.xx
+ Administrator Name: 3000000 5000000
+ Tenant Name: XXXXXXXXXXXXNXXX

+ Target Service: Cloud Service Hub

* After receiving information on commencement which is sent from the target service, use of the service
will be possible.

* If nothing is started for target service, only tenant participation is possible.

[Tenant Participation Confirmation URL]

https://direct-fb.fujifilm.com/ap1/tenant/invite/join user?invitation id=xxxxx&language=en

* If there is a line break in the URL, copy the URL as a single line and enter

Ellj Note

The mail text may be changed as appropriate.
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3 Steps Performed by General User

Approval of invitation by the invited general user

You must confirm that you want to participate in this service.

1. Click "Tenant Participation Confirmation URL" in the email message.

2 . Click [Participate] on the [Tenant Participation Confirmation] screen.

FUJIFILM FUJIFILM BI Direct Mr/Ms Fuji Taro - Log Out

Value from Innovation
Home FAQ Contact Us FUJIFILM Business Innovation

Service List Online Purchase Service

Tenant Participation Confirmation

Invitation from Taro Fuji to participate in Tenant group 1 has been received.
The following services will be available once you have joined a tenant.

(/I\\]} Cloud Service Hub

Log in to the Cloud Service Hub portal site (https://cloudservicehub.fujifilm.com/) where you can set up
connection.

2.When you receive an email whose subject reads
"Getting Started with Cloud Service Hub"

Users who have participated in this service and users the administrator has registered using [Add User]
will receive an email whose subject reads "Getting Started with Cloud Service Hub."

Log in to the Cloud Service Hub portal site from the link (https://cloudservicehub.fujifilm.com/)
described in the email message, then complete initial setup. This service will be available after you have
completed initial setup.

Subject: Getting Started with Cloud Service Hub

Preparations for the "Cloud Service Hub" usage are completed.

You can start using Cloud Service Hub now.

https://cloudservicehub.fujifilm.com/

Cloud Service Hub provides an easy connection service between your MFP and cloud services. In

addition, vou can scan, search, as well as print conveniently with Cloud Service Hub.

Download the guide from the following URL and follow the guide.

[ Cloud Service Hub User Guide]

https://opencds-fh.fujifilm.com/gen/csh_aux/cshusersmanualeg.pdf

E,li\ Note

The mail text may be changed as appropriate.
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3.Set up connection to the destination cloud service

As the initial setup, follow the steps below to set up connection to your own user account for the
destination cloud services.

m’i\ Note

These steps are the same as those used when the administrator sets up his/her connection.

Checking the list of destinations

1. Log in to the Cloud Service Hub portal site.

2 . Click [Service Contact List] on the Home screen.
Click [Service Contact List] on the Home screen.

3. Click [Connection Destination List].

)
FUJ I‘FI&‘M FUJIFILM BI Direct Mr/Ms Fuji Hanako - Log Out

Value from Inno
Home FAQ ContactUs FUJIFILM Business Innova tion
Service List Online Purchase Service Tenant Management

Home / Services In Use

Services In Use

List of services currently in use.

Service Procedure/Operation

Use the following link for tenant operation.

Connection Destination List
/|\J/ Cloud Service Hub

Administrator's page
For help regarding this service, please use the following link.
Help

I/L_Ijl Note

The screen shows only the destination cloud services the administrator has granted Option User License.
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3 Steps Performed by General User

Setting up connection

Set up connection to the cloud service you want to use.

1 . Click [Connect] in the [Administration] column.

FUJH:".[NI FUJIFILM BI Direct Mr/Ms Fuji Hanako - Log Out

Value from Innovati
Contact Us  Site Map  Home

Service List Online Purchase Tenant Management

Home / Services In Use / Connection Destination List

a Connection Destination List
N

Service Name Status Administration
Cloud Service Hub

Tenant Name: box Box® Not Connected Connect
Tenant group 1

Tenant ID:
:.: Dropbox” Not Connected Connect

Connection Destination

Management

— Connection Destination L Evernote” Not Connected Connect

List

Service Information L Google Drive™ Not Connected Connect

Service Information

Help @ OneDrive™ Not Connected Connect
@ OneDrive™ for Business  Not Connected Connect
@ SharePoint” Online Change Settings
We Working Folder Not Connected Connect

The browser screen shows a screen confirming whether to enable access from this service.
Authenticate yourself with an account for the destination cloud service to enable access.

I,L_l_“\ Note

The steps for setting up connection to SharePoint Online as the destination cloud service are different from
those for other cloud services. For more information on how to set up the connection, see "4 Setting Up
Connection to SharePoint Online" (P.18).

This completes initial setup for the user him/herself to use this service.

Enjoy using Cloud Service Hub by referring to the Cloud Service Hub user guide that can be accessed at:
https://opencds-fb.fujifilm.com/gen/csh_aux/cshusersmanualeg.pdf
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4 Setting Up Connection to
SharePoint Online

The steps for setting up connection to SharePoint Online as the destination cloud service are different
from those for other cloud services; the Connection Destination Settings screen from SharePoint Online
can be used to register multiple destination sites. Follow the steps below to set up connection.

1 . Click [Connection Destination Settings] in [Connection Destination List].
The [Connection Destination Settings] screen appears.

2 . Click [Add Connection Destination] .

FUJ H‘FI I—M FUJIFILM BI Direct

Mr/Ms Fuji Hanako - Log Out
Value from Innovation

ContactUs  Site Map  Home

Service List Online Purchase Tenant Management

Home / Services In Use / Connection Destination List / Connection Destination Settings

(_\) Connection Destination Settings
™

Cloud Service Hub (D) Connection destination does not exist. Add a connection destination.
Tenant Name
Add Connection Destination O
Tenant group 1
Tenant ID

Connection Destination
Management

— Connection Destination
List

Service Information

Service Information

Help

3. Specify each item and click [Add].

Enter the information of the connection destination

. is a required item. Make sure to enter it.

Connection Destination Name Required |

Connection Destination URL  r ed ‘

ar
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4 Setting Up Connection to SharePoint Online

Connection Destination Name

Names to identify each of the destinations within Cloud Service Hub. After
connecting to SharePoint Online from a multifunction device, the name
specified here can be used to connect to the destination service. Each
individual user needs to enter names that are easy to distinguish for him/
herself.

Connection Destination URL

Contact your SharePoint Online administrator to get the URL corresponding
to the site or sub-site on the destination SharePoint Online, and then enter
it. This URL is used to distinguish the destination.

Role

Specify which role (access right) between administrator and (general) user
on SharePoint Online will be used when connecting to the site specified in
[Connection Destination URL].

Clicking [Add] on this screen displays a screen from SharePoint Online that allows you to set permission
to access the site specified in [Connection Destination URL]. Enable the connection to complete the
connection settings. To set up multiple destinations, repeat the steps above

Notes on setting up connection to SharePoint Online

® Only URLs for site or sub-site in SharePoint Online can be specified as destinations Cloud Service Hub
connects to. Other types cannot be specified as connection destinations. Contact your administrator
to check available object types on SharePoint Online that can be specified as destinations, and then

set up connection.

e Users with full control permission for the SharePoint Online site must first set up connection from
Cloud Service Hub to SharePoint Online before general users can successfully do the same.
Otherwise, the setting up by general users will fail.

19



Startup Guide

5 Registering Multiple Users in
Batch

There are two way to add or invite general users. One way is to add/invite general users one at a time
manually. The other way is to create a csv file containing information such as email address of multiple
general users, and then perform the addition/invitation process in batch.

This chapter describes how to add/invite multiple users in batch. This way is helpful to register many
users.

See

For instructions on how to add/invite users one at a time, see "2 Steps Performed by Service Administrator"
(P.6).

1. Log in to the Cloud Service Hub portal site.

2 . Click the [Tenant Management] tab, and click [Service (Cloud Service Hub)] > [Batch User Settings].
The [Batch Service User Settings] screen appears.

3 . Click [Download Template File].

Value from innovation

Home / Tenant Management

0o

Cloud Service Hub

Tenant Name:
Tenant group 1
Tenant ID:

Service Information

Service Information

User Management

User Management
User Group Management
User Invitation Management
— Batch User Settings

Administrator
Management

Administrator Management

Cloud Service
Management

Cloud Service Management
Connection Destination
Management

Connection Destination List

Tenant Administrator's Guide

FUJIFI[M FUJIFILM BI Direct

Service Information / Batch Serv

Mr/Ms Fuji Hanaka - Log Out
Home FAQ ContactUs FUJIFILM Business Innovation

Service List Online Purchase Service Tenant Management

ce User Settings

Batch Service User Settings

Configure the settings with the following procedure

1. Create a CSV file to be uploaded for batch settings based on the template file.
Download the following file if necessary

Download Template File >

Download Current Service User Information >

Download Unregistered User Information >

2. Click the "Browse" button, and specify the CSV file to be uploaded
To change, click the "Delete” button, and click the "Browse" button again.

3. Click the "Run Batch Settings" button

is a required item. Make sure to enter it.

Upload CSV
Roquired
Run Batch Settings

Up to 20,000 user information can be specified in 1 CSV file excluding the header. If it
exceeds 20,000 items, separate the CSV file and perform batch settings multiple times,

Check the past processing result from the following link

Batch Settings Processing Result List >

User Information Download History List >

A zip file containing template csv files is downloaded.

20




4, Unzip the file to extract template files.

5 Registering Multiple Users in Batch

Registration type File name
Inviting Users invite-users_template.csv
Adding Users add-users_template.csv

5 . Edit the template file.

[/L_lj\ Note

+ The character code called "UTF-8" is used in this csv file. Editing the csv file with an application such as
Microsoft Excel can result in inappropriate input data including garbled text. To edit the csv file, make sure
you use a software application such as a text editor that supports UTF-8 encoding.

« For information on items that should be filled in the file, see the following URL: Read the information
carefully to create the appropriate csv file, either for invitation or addition

https://direct-fb.fujifilm.com/ap1/sc/manual_tenant/en/03_00050.html

6 . Specify the file name for the edited template.

Registration type File name
Inviting Users invite-users_XxXXXxxX.CsV
Adding Users add-users_XXXXXXxx..CsV

[,L_lj Note

"xxxxxxxx" represents any character string you can enter.

7. Click [Browse] to select the csv file you edited.

Value from Innovation

Service List Online Purchase Service Tenant Management

Home / Tenant Management / Service Information / Batch Service User Settings

(\) Batch Service User Settings
N

Configure the settings with the following procedure

Cloud Service Hub
oud service Au 1. Create a CSV file to be uploaded for batch settings based on the template file.

Tenant Name: Download the following file if necessary.
Tenant group 1 Download Template File >
Tenant ID:

Download Current Service User Information >
.
Download Unregistered User Information >
Service Information
) 2. Click the "Browse” button, and specify the CSV file to be uploaded.
Service Information To change, click the "Delete” button, and click the "Browse” butten again.

User Management 3. Click the "Run Batch Settings" button

User Management . is a required item. Make sure to enter it.

User Group Management

User Invitation Management
Upload CSV
— Batch User Settings invite-users_xouoon.csv

Administrator

Management Run Batch Settings

Administrator Management

FuJ:FIl—M FUJIFILM BI Direct Mr/Ms Fuji Hanako - Log Out

Home FAQ ContactUs FUJIFILM Business Innevation

Cloud Service
Management Up to 20,000 user information can be specified in 1 CSV file excluding the header. If it

exceeds 20,000 items, separate the CSV file and perform batch settings multiple times
Cloud Service Management

Connection Destination

Management
Connection Destination List Check the past processing result from the following link.
Batch Settings Processing Result List 5

Tenant Administrator's Guide User Information Download History List >
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8. Click [Run Batch Settings].
Registration is performed.

Checking the batch process results

When the process completes, the [Batch Settings Completed] screen opens and displays the link for the
list of batch process results.

Click the link to verify the process results. If there are one or more user records whose processing has
been failed, write down the error codes for the process results and take actions by referring to the error
code table that can be accessed at:

https://direct-fb.fujifilm.com/ap1/sc/manual_tenant/en/03_00050.html
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6 User Management Using Linkage with External Authentication

6 User Management Using

Linkage with External
Authentication

If your organization uses an authentication provider, for example Microsoft Azure Active Directory or
others, the authentication providers can be associated with user information intended for use with
FUJIFILM BI Direct so that user information can be managed and cross-authenticated by the
authentication providers.

This allows the administrator to utilize the authentication provider to implement centralized
management of tasks such as adding, registering or deleting users, instead of performing such tasks
separately in Cloud Service Hub with FUJIFILM BI Direct IDs.

This method also offers the following advantages to general users:

Linkage with Microsoft Azure Active Directory

When using Cloud Service Hub from a multifunction device, general users can log in to Cloud Service
Hub with their Microsoft Azure Active Directory accounts, and do not need to use FUJIFILM Bl Direct IDs.

For information on how to use the linkage with the authentication providers, see the following web
pages:

Tenant Administrator's Guide
https://direct-fb.fujifilm.com/ap1/sc/manual_tenant/en/index.html

"Manage Remote ID Federation" in Tenant Administrator's Guide
https://direct-fb.fujifilm.com/ap1/sc/manual_tenant/en/02_00070.html
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7 Other Features for Administrator
(Service Administrator)

Cloud Service Hub offers some of features for the administrator in a separate screen from the [Tenant
Management] screen. This chapter describes Cloud Service Hub unique features for the administrator,
and how to work with them.

Cloud Service Hub unique administration features

Feature Description

Usage information Can be used to check the content of the contract, the number of active users in the last
month, and the number of jobs of each of scan and print. The administrator can also
output more detailed information as a csv file.

Print Settings Can be used to set whether to enable the print feature in the entire Cloud Service Hub
tenant. Select [Enabled] to allow use of the print feature. Select [Disabled] to disallow
use of the print feature.

Notification Settings Can be used to display a notification message from the administrator when a user log
in to the multifunction device at the control panel. The administrator can also specify
the period and frequency in which to display the notification, and others.

Steps to work with

1. Log in to the Cloud Service Hub portal site.

2 « Click [Service Contact List] in [Customer Info].
The [Service Contact List] screen appears.

3. Click [Administrator’s page].

FULFILM copimsionec Mi/Ms Fuji Hanako - Log Out
e rom nnovaton

Home FAQ Contact Us  FUJIFILM Business Innovation

List Online Purchase Service Tenant Management

Services In Use

List of services currently in use.

24




7 Other Features for Administrator (Service Administrator)

Usage Information (Viewing on the screen)

1 . Check the content of the contracts, the number of users, and number of jobs.

FUJIFILM

&

You can check last month's usage.
Contracts

Product name Quantity
Cloud Service Hub (7 Pack) 10
Cloud Service Hub 1 Device 5

Users
Registered users 23
Active users 4

Jobs.
Print jobs 95
Scan jobs 242

FUIFILM Business Innovation Corp. 2021 Language v = English

Usage Information (Outputting details as a csv file)
1. Click [Export].

Cloud Service Hub FUJIFILM

Usage information | Export | Admin Settings &

Tenant Usage

Output tenant usage status to CSV file

Export to CSV

User Usage
Output user usage status to CSV file
Export to CSV
Device Usage

Output device usage status to CSV file

Export to CSV

FUJIFILM Business Innovation Corp. 2021  Language ¥ — English

2 . Click [Export to CSV] for the item whose details you want to output.
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Print Feature and Create Notification

1 . Click the [Admin Settings].

2 . Select [Enabled] or [Disabled] for [Print Feature], and click [Apply Changes].

Cloud ice Hub

Usage information  Export

Admin Settings

Print Settings

Print Feature Enabled ~
Enabled
Disabled
Notification Settings
Create Notification Off ~

© FUJIFILM Business Innovation Corp. 202

FUJIFILM

&

Apply Changes

Apply Changes

Language ¥ - English

3. Select [Off] or [On] for [Create Notification].

Cloud Service Hub

Usage information  Export

Admin Settings

Print Settings

Print Feature Enabled v
Notification Settings
Create Notification off v
off
On

FUJIFILM Business Innovation Corp. 2021  Language

FUJIFILM

&

Apply Changes

Apply Changes

v - English
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4. Set up each item, and click [Apply Changes].

g Note

If you select [Off], the item is not displayed. Click [Apply Changes].

7 Other Features for Administrator (Service Administrator)

1. Fill in [Start Date and Time] and [End Date and Time] to set the period in which to display the

message.

2. Select [Frequency of Notification].

3. Set up [Manage Read Items].

Selecting [On] allows users to select [Do not show this again] when the message is displayed.

4. Fill in [Notification Messagel.

Cloud Service Hub

Usage information ~ Export ~ Admin Settings

Print Feature Enabled v

Print Settings

Notification Settings

Notification Message

*Required

Create Notification On ~v
Start Date and Time * ‘ 5 H — [
End Date and Time * ‘ =] H — [ 2
Frequency of Notification Always v
Manage Read Items Off v

uage ¥ - English

FUJIFILM

&

Apply Changes

Apply Changes
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Install Cloud Service Hub on
the Multifunction device

Many of the models that support Cloud Service Hub are shipped with the MFP app for Cloud Service Hub
installed.

If the MFP app for Cloud Service Hub is installed, the [Cloud Service Hub] icon is displayed on the control
panel. In this case, Cloud Service Hub can be used without performing the procedure in this chapter, but
new versions of the MFP app for Cloud Service Hub may be released after the model is shipped to
update functions and fix bugs. Follow the procedure below to use Management Console to check
whether a new version is available and update to the new version if it exists.

Multifunction Device Settings

If you use a proxy server for the Internet connection, check and modify the following settings under the
system administration mode on the multifunction device before installation.

Proxy Server Settings Menu Network > Protocols > HTTP
Setting items | Use Proxy Server Select [Yes].
Proxy Server - Proxy Server Specify the HTTP proxy server.

Install Management Console

o 0ODN -

28

If Management Console is not installed yet, get it from FUJIFILM BI Direct and install on your computer.
If already installed, go to "Install Cloud Service Hub" (P.29).

« Access FUJIFILM BI Direct.

https://direct-fb.fujifilm.com/

. Enter [User ID (E-mail Address)] and [Password] of service administrator, and then click [Login].
. Click [Online Purchase Server] tab.
. Click [Product List] tab.

. Click [Download] of [Management Console].

Download the self-extraction install program of Management Console by following the displayed
instructions. Double-click the downloaded install program to install on your computer.



8 Install Cloud Service Hub on the Multifunction device

Install Cloud Service Hub

1 . Start Management Console.

2 . Enter [User ID] and [Password] of FUJIFILM BI Direct and then click [Login].

FUJIFILM  vianagement console

Value from Innovation

Login

User ID:
| |

Keep user ID

egister New User (
Off-line Mode Register New User

[IKeep Logged In

Forgotten Password

3. Click .k, of Cloud Service Hub to be used at [Available Applications].

E Vanagement Console.

Management Console FUJIFILM

Services Home Product Installation  Installation Status
Devices(1) + Available Applications(24) ¢

Al Devices Ja @ N Cloud Service, =
o S T

Manage Device g Apeos

Products List

Cloud Service
box HubforBox™ | &

< Cloud Senice. o
ub for DropBox |,
%
Cloud Service
Start installation by ‘ Hub for Google.. |, &
Cloud Service
@ Hub for OneDri... |, &
Cloud Service
@ e Lo
Cloud Service
Fub for Workin.. |, &

E,li\ Note

+ The cloud services at [Available Applications] on the above screen shot are examples when you make a
contract with Cloud Service Hub (7 Pack).
- If you have a license to connect to Cloud Service Hub (7 Pack) or multiple Cloud Service Hub, click any |,
of Cloud Service Hub. All the cloud services that you have a license download.
+ For how to register the multifunction device installed Cloud Service Hub, refer to [Read me] displayed by
icking [ig in the top right of the [Management Console] screen.
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4. Click [Agree and Download].

Confirm

You are required to dawnload the app befars installation.

To downlcad, click the Download buttan.

Before you download and use the product, be sure to read the * License Agreement *. You must agree to the
License Agreement in arder to use the product.

bi‘ Note

After downloading, the J icon is no longer displayed.

5. Drag and drop [Cloud Service Hub] onto the target multifunction device.

Services Home Product Installation  Installation Status
Devices(1 +
Products List il
Al Devices
Manage Device E Apeos N
et

Start installation by
dragging a downloaded

product onto
Download

the & icon first.

FUJIFILM

Available Applications(24)

8

Cloud Service
Hub *Syncs with...

Cloud Service
Hub for Box(TM)

Cloud Service
Hub for DropBox

Cloud Service
Fiub for Google...

Cloud Service
Hub for OneDri...

Cloud Service
Hub for ShareP...

Cloud Service
Hub for Workin.

e ®c & ¢

‘/L_Ij\ Note

If you make contract with licenses to connect to Cloud Service

Hub (7 Pack) or multiple Cloud Service Hub,

drag and drop any Cloud Service Hub. All the cloud services appear at [Installed items] of the installed

multifunction device.

6. Click [Install].

30

X

wee CloOud Service Hub "Syncs with Evernote(T... - Install

Product installation will start.

Install Version:; i (IR ] - I L B

B Applicable Model(1) Status

o E Apeos Nat Installed

Seected Devkes? =

LL_I_“\ Note

The multifunction device will restart automatically after the installation is finished.
After restarting, the [Cloud Service Hub] icon appears on the touch screen of the multifunction device.



8 Install Cloud Service Hub on the Multifunction device

/. Click [OK.

g Note

Check the completion of installing the target Cloud Service Hub on [Installed items] of [Management
Console].

[B Varsgement Console

Management Console FUJIFILM

Services Home Product Installation  Installation Status
Devices(1 <+  Installed Applications(3) Available Applications(24 [
Products List S PP &) v & e
Al Devices o @ | e Cloug Senvice
A8 ] Hub “Syncs with.. Q
Manage Device Apeos. Cloud Service |
E e R o, Hub'Smeswit. & Cloud Service
= e Hub for Box(TM) Q

Cloud Service

box Fubfersaiv &

22 Cloud Sepice. 2
ub for DropBox

*® 2
Cloud Service

‘ Hub for Google.. &
Cloud Service

@ Hub for OneDri Q
142
Cloud Service

Q Hub for ShareP. Q
142

P s, o -

Cloud Service
Hub for DropBox

Cloud Service
Hub for Google... aQ

Cloud Service

box

%

@ Fiub for OneDri.. Q
Cloud Service

@ Fiub for ShareP.. Q

Cloud Service
Hub for Workin... Q

8. Exit Management Console.
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9 Appendix

Contact Us

Our Customer Support Center responses the inquiry about the operation and any multifunction after
purchase.

To learn how to contact our Customer Support Center, check the e-mail titled "Getting Started with
Cloud Service Hub" delivered to the administrator's address at the start of the contract.

I,L_lj Note

For inquiry about the contract such as increasing the licenses, contact our local sales representative.
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