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1 Update Installation

1 Update Installation

This section describes the procedure to update and install from ApeosWare Management Suite 2.0 or
later to ApeosWare Management Suite 2.2.2.

Overview

Update installations are used to update the version of existing ApeosWare Management Suite
installations.

Updated software retains configuration information from the old version. Registered user and device
information and server configurations can also be used.

To perform an update installation, execute the “Launcher.exe” file found on the ApeosWare
Management Suite 2.2.2 installation DVD-ROM media.

Update Installation Process

v
“Back up the old version” (P.7)
v
“Recording Log Settings” (P.7)
v
“Preparations” (P.8)
[ ]
A 4
“Ending all jobs and uninstalling non-standard plug-ins” (P.8)
(When the Flow Management Option is used)
v
“Close all tools” (P.9) J
[]
v
“Perform the update installation” (P.9) ]
[]
v
“Resetting the Log” (P.13) ]
[]
End



License Activation

The same serial number can continue to be used in the updated version.

However, you will need a new serial number to add new options that are not installed in the old
version. Contact our representatives for more information on acquisition of serial numbers.

Notes

e Thelanguage setting cannot be changed. You must select the same language used in the old version
to perform an update installation.

e The edition of the ApeosWare Management Suite cannot be changed.

e Server configurations cannot be changed. If using a distributed configuration, the software must be
updated on all servers.
The version update is not supported when the system configuration is as described below. Please
note the limitations.

Redundant configuration (Cold Standby configuration / N system configuration / load balancer
configuration / MSFC configuration, etc.)

,/L—Ii\ Note

In the case of all-in-one Cold Standby configuration or N system configuration, the situation can be
handled by performing upgrade and migration on each PC and reconfiguring the system by following this
procedure.

e SQL Server cannot be updated. Do not update SQL Server to the version included on the DVD-ROM.

e ApeosWare Management Suite will be temporarily unavailable during the update and installation
process due to need to stop services and reboot the PC. Be aware of this if updating the software
during normal business hours or other times when ApeosWare Management Suite is normally used.

o After performing the update installation, use the Update Service to apply the most recent
ApeosWare Management Suite 2.2.2 patch.

e If custom authentication or custom service is used, the program set in the device may be updated.
After update installation, apply the update program to devices whose status is “Not applied”.

Refer
“Update device information in a device group to an actual device” in “Features Guide”

Update the On Demand Print Terminal of the On Demand Print
Terminal.

Switching processing of server certificate after update of distributed configuration

If update installation is executed with distributed configuration, after the update installation of all
distributed servers is completed, the server certificate used by ApeosWare Management Suite must
be switched. Execute this operation only if the distributed print application server, distributed print
input/output server or distributed flow server is updated from ApeosWare Management Suite 2.0.0.x
or 2.1.0.x. This operation must be executed with the main server.

1. Update the main server of ApeosWare Management Suite using the installation media or Update
Service.

Ellj Note

"Update Software" of help of Update Service



1 Update Installation

2 . Update each distribution server using the installation media or Update Service.
Database servers and report servers do not need to be updated.

3 . Perform the following steps.
(1) On the main server, log in as an Administrators group user.
(2) Open a command prompt window as an administrator.
(3) Input the following command and press the <Enter> key.
[cd {ApeosWare Management Suite installation path}\Utils\PostUpdate ]

The default {Installation folder} settings are as follows.
C:\Program Files (x86)\Fuji Xerox\ApeosWare MS 2

(4) Input the command and press the <Enter> key.
[AWMSPostUpdate.bat J

(5) After checking the message, enter "Y" and push the <Enter> key.
(6) Restart the main server.

Back up the old version

Updating ApeosWare Management Suite normally retains configuration information from the old
version. However, we recommend that you back up the old version before updating just in case
information is lost during the update installation process.

You may need backup data to restore your existing environment if the update installation process fails.

Refer
“Backup and Restoration” in “Features Guide”

Recording Log Settings

Log settings may not be carried over after an update, so note down the settings in advance.

Recording the Settings
Check the log settings using Diagnostics Utility.

1. start Diagnostics Utility.

Refer
“Starting Diagnostics Utility” in “Features Guide”

2 . Select the [Log Settings] tab.

3 . Note down the following settings.
M [Verbose Logging] checkboxes that are selected under [Log Information]
B Whether or not the [Enable Log Size Limit] checkbox is selected
B [Maximum Log Size] if the [Enable Log Size Limit] checkbox is selected

4 Click [Exit].



Preparations

Updating the Version of Environment

The update is available for version 2.0 or later in this DVD-ROM. The update module for the latest
version can be downloaded from our web site.

Checking the PC environment

The environment and setting requirements may be different between the older version and the
updated version.

Check that the environment and device settings of the PC to be updated meet the requirements for
the updated version.

Check that the following services are running.
e SQL Server ({Instance Name})

e SQL Server Browser

6{5 Refer

“Required Environment” in “Setup Guide”

“Checking the PC Environment” in “Setup Guide”

“Setting Devices” in “"Setup Guide”

“Register the Program or Port to the Rule of the Reception of the Firewall” in “Setup Guide”
“Register the Port to the Router as an Exception” in “Setup Guide”

“Access to ApeosWare Management Suite from Control Panel” (when using custom service/external
access function) in “Features Guide”

“Configuring devices” (when using the device folder function/printer output function/external access
function of the Flow Management Option) in “Features Guide Flow Management Option”

Stop all antivirus software if running

It is recommended to stop all antivirus software during the update installation process.

Ending all jobs and uninstalling non-standard plug-ins

When using the Flow Management Option, end all jobs with the following procedure and uninstall
non-standard plug-ins.

Incomplete jobs cannot be restored from the backup. Therefore, if the update fails, incomplete jobs
and their images may be lost.

Incomplete jobs must be executed and completed before the update. If there are jobs that cannot be
completed, retrieve the original documents and after updating the version or in the restored Flow
Management Option, input and process the jobs again.

1 . If there are jobs that have “Completed with error’, execute them again and complete them.
If they cannot be completed, retrieve the original document and then delete the jobs, as necessary.

2. Cancel all flow jobs listed on the [Flow List] page.
To stop input of new documents, disable the flow.
If there are jobs other than those that have "Completed with error” or “Normal finish”, proceed with
processing and wait until they have all ended. If there are jobs that have “Completed with error”,
retrieve the original documents in the same way.

Refer

“ApeosWare Management Suite 2 Features Guide Flow Management Option” (hereinafter referred to
as “Features Guide Flow Management Option.”)
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3. If a non-standard plug-in is installed, uninstall it.

Ll_|—\| Note

Plug-ins for versions earlier than 2.2.2 cannot work with versions of 2.2.2 or later. To use the same plug-in
with a version of 2.2.2 or later, the plug-in installer for version 2.2.2 must be prepared in advance. If the
plug-in installer cannot be prepared, do not update to version 2.2.2.

Refer
For the uninstallation procedure, refer to the plug-in manual.

Close all tools

Close all of the following tools running on ApeosWare Management Suite servers, Web clients, and
print clients. Each tool can be closed at any rank.

Update Service

License Activator

Data Input Console

Diagnostics Utility

Device Setup
Printer Check

User Information Registration

Job Log Analyzer

Popup Messenger

Paper Form Editor

Perform the update installation

Update the specific ApeosWare Management Suite software installed on every server, Web client, and
print client to ApeosWare Management Suite.

‘/{'_\\ Note

After the update of ApeosWare Management Suite, the screens of ApeosWare Management Suite may
not be displayed correctly in a Web browser. If such a case occurs, delete the Web browser cache once
and use ApeosWare Management Suite.

Sentinel RMS License Manager for FX controls the licenses of ApeosWare Management Suite and other
software of our company.

Sentinel RMS License Manager for FX cannot be uninstalled if other our software of which license is
controlled by Sentinel RMS License Manager for FX remains installed.

Conduct uninstallation of Sentinel RMS License Manager for FX at convenient time.

Check that Sentinel RMS License Manager for FX is not used in other software, and then uninstall it in the
following steps:

1. Open [Control Panel], then click [Program] > [Programs and Features].

2. In the list of software installed, select “Sentinel RMS License Manager for FX", then click [Uninstall].

3. If a confirmation message is displayed to confirm the start of uninstallation, click [Yes].
Uninstallation starts. Upon completion of the process, a completion message is displayed.

4. Click [Done].



Software Update Procedure

Perform the following steps to update your software.

LL_|_\\ Note

The version update is not supported when the system configuration is as described below. Please note the

limitations.

+ Redundant configuration (Cold Standby configuration / N system configuration / load balancer
configuration / MSFC configuration, etc.)

Refer

Refer to “All-in-One Configuration Update Procedure” (P.10) and “Distributed Configuration Update
Procedure” (P.10) for more information on specific update procedures for each type of server
configuration.

1 . Insert the DVD-ROM of the new version into a DVD drive and start Launcher.exe.

2 . If the language selection window appears, select the same language as used in the old version and

then click [OK].

3. From the [Features List] or [Tool List] in the [ApeosWare Management Suite] window, double-click

the name of the software you want to update.

4. After that, follow the instructions on the screen to perform the update installation.

|,l_|—“| Note

The operating system does not typically need to be reboot during the update installation process.
However, if your system does prompt you to reboot the operating system during the update installation
process, make sure to reboot before updating other software.

All-in-One Configuration Update Procedure

Perform the following steps to update software in all-in-one configurations.

1 . Perform the following steps to update the main server software.

(1) Update ApeosWare Management Suite.

(2) Update the Update Service.

(3) Update the Flow Management Option.

(4) Update the Image Log Management Option.

Distributed Configuration Update Procedure

Perform the following steps to update software in distributed configurations. Perform the procedure
in accordance with your specific server configuration.

Perform the necessary procedures in accordance with your specific server configuration.

1. Perform the following steps to update the main server software.

(1) Update ApeosWare Management Suite.
(2) Update the Update Service.

Ll_l_“\ Note

If the main server is updated, the database server is updated automatically.

2 . Perform the following steps to update software on the print application server, print input/output

10

server, remote report server, remote OCR server or remote mobile server.
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M For the print application server
(1) Update the Print Application Server.
(2) Update the Update Service.
M For the print input/output server
(1) Update the Print Input/Qutput Server.
(2) Update the Update Service.
M For the remote report server
(1) Update the SSRS (SQL Server Reporting Services) for Remote Report Server.
M For the remote OCR server
(1) Update the Remote OCR Server.
(2) Update the Update Service.
B For the remote mobile server
(1) Update the Remote Mobile Server.
(2) Update the Update Service.

3 . Update the certificate on the main server after updating all the distributed servers.
(1) Enter the following command and press the <Enter> key.

‘ cd {ApeosWare Management Suite Installation folder}\Utils\PostUpdate J

{Installation folder} is as follows if no change is made on the initial settings.
C:\Program Files\FUJIFILM\ApeosWare MS

(2) Enter the following command and press the <Enter> key.

[ApeosPstU pdate.bat }

4. Perform the following steps to update the flow server software.
(1) Update the Flow Management Option.
(2) Update the Update Service.

5 . Update the software on the image log server or image log core/receiving server in the following order.
When updating the image log core/receiving server, update the core server first.

(1) Update the Image Log Management Option.
(2) Update the Update Service.

Method for Updating Tool Version

When the following tool is installed, perform the following steps to update the version.

When Paper Form Editor is Installed

1 . Make backup of the following files contained in {Installation folder}\Paper Form Editor\system to a
folder other than the {Installation folder}.
e ControlParts.xcp

e SystemDefinitionAttributeEN.xsf
e SystemDefinitionAttribute)P.xsf

11



{Installation folder} is as follows if no change is made on the initial settings.
-64 bit OS:

“C:\Program Files (x86)\Fuji Xerox\ApeosWare MS 2"

-32 bit OS:

“C:\Program Files\Fuji Xerox\ApeosWare MS 2"

2. Uninstall the older version of Paper Form Editor.

Refer
“Uninstall a Tool” in “Setup Guide”

3 . Install the new version of Paper Form Editor.

Refer
“Installing Tools on the Client PC” in “Setup Guide”

4. With the files you made the backup in Step 1, overwrite the files in the folder {Installation

12

folder}\Paper Form Editor\system that is installed in Step 3.
{Installation folder} is as follows if no change is made on the initial settings.

“C:\Program Files (x86)\FUJIFILM\ApeosWare MS”

When Solution Editor, Popup Messenger, OnDemand Print Terminal, and Job Log Analyzer
are Installed:

(1) Uninstall the older versions of Solution Editor, Popup Messenger, OnDemand Print Terminal, and
Job Log Analyzer.

(2) Install the new versions of Solution Editor, Popup Messenger, OnDemand Print Terminal, and Job
Log Analyzer.

‘/L_,i\ Note

« When changing the device settings or information of the device registered in ApeosWare Management
Suite after updating the Flow Management Option, the flow after uploading must be edited and the
changes must be applied. For details, refer to “Device Body Settings or Device Information Update” in
“Features Guide Flow Management”.

* When performing an update installation from Popup Messenger 2.2, refer to “Software Update
Procedure” (P.10) to perform the update installation.

« To use folders other than initially created after updating Flow Management Option, refer to “Preparing
Folders” in “Features Guide Flow Management Option”.

» Upgrading to ApeosWare Management Suite 2.2.2 results in the data in the user data storage folder
being moved to the new folder specified when upgrading.
However, the following folders will be used as they are after upgrading if they have been used before the
upgrading.
Refer to “Features Guide” or “Features Guide Flow Management Option” to make settings for new folders
as necessary.

» Temporary Folder
It goes by default to {destination folder}\Temp\AWMS_Device_Tmp
« job log folder
It goes by default to {destination folder}\joblog
+ The following folders for Flow Management
It goes by default to {destination folder}\Data\FM\folders\input
Folder for the [Save to Folder] function
It goes by default to {destination folder}\Data\FM\folders\output
Folder for the [Document and Attributes Table Output] function
It goes by default to {destination folder}\Data\FM\folders\attrtable
« Storage destination of files imported
{destination folder}\User Management\Import
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{storage folder of user data} is specified at installation. It goes by default to “C:\Fuji
XeroxX\ApeosWare MS 2"

To change the storage destination of files imported, execute file import. Refer to “Create
an import schedule (Import file)” in “Features Guide”.

Reinstalling Non-standard Plug-ins

1. a non-standard plug-in has been uninstalled in step 3 of “Cancel flow jobs” (P.7), install a plug-in
compatible with this version.

‘/L_I—\l Note

For the installation procedure, refer to the plug-in manual.

Resetting the Log

If necessary, reset according to the settings in “Recording Log Settings” (P.7).

Refer
“Outputting Detailed Logs, Changing the Log Size Limit” in “Features Guide”

13



2 Migration from ApeosWare

Management Suite 1.4 to 2.2.2

Migration from ApeosWare Management Suite 1.4 to
2.2.2

Update ApeosWare Management Suite 1.4 to ApeosWare Management Suite 2.2.2 with migration
tool.

lil—\\ Note

» The target version is ApeosWare Management Suite 2.2.2.
« CAN NOT update only with execution of the installer.

« In the case of migration in a same PC, it is necessary to uninstall SQL Server. In this connection, it is
necessary to uninstall the database used by ApeosWare Management Suite 1.4.x.

* When installing ApeosWare Management Suite 2.2 to the migrate destination, the license for ApeosWare
Management Suite 1.4 cannot be used. Separately obtain a license for ApeosWare Management Suite 2.2
before installing it.

« It is recommended to take a backup of the database according to need.

Target ApeosWare Management Suite Software

Migration source: ApeosWare Management Suite of Version 1.4.0.23 and later
Migration destination: ApeosWare Management Suite 2 of Version 2.2 or later.

Ll_l—\l Note

Check the latest information on the web site of FUJIFILM Business Innovation when updating from any
version that is newer.

Migration System Configuration

All-in-one configuration/flow server separating configuration

The all-in-one configuration of ApeosWare Management Suite 1.4 is supported by the ApeosWare
Management Suite 2.2.2 all-in-one configuration, and the flow server separating configuration of
ApeosWare Management Suite 1.4 is supported by the ApeosWare Management Suite 2.2.2 flow
server separating configuration. Other configurations cannot be migrated.

When Installing Non-standard Plug-ins

14

When using the Flow Management Option while non-standard plug-ins are installed, the non-
standard plug-ins must be uninstalled.

Plug-ins for versions earlier than 2.2.2 cannot work with versions of 2.2.2 or later. To use the same
plug-in with a version of 2.2.2 or later, the plug-in installer for version 2.2.2 must be prepared in
advance. If the plug-in installer cannot be prepared, do not update to version 2.2.2, or consider
operating without using non-standard plug-ins.



Internal data cannot be migrated

2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

Internal data that will be migrated by this tool is as follows. Data not migrated by the migration tool

must be manually reconfigured after performing the migration. For detailed steps, refer to the

migration steps described below.

Items that can be migrated

Items that need to be

Items that cannot be

Category by this tool manually gonﬁgured after migrated
migration
Identity Local User Remote users -
Management Local User Groups Remote user ApeosWare
Management Suite attribute
values
Remote user groups
System Settings
Sub-User
Device Device Information Permission (Local Account ID
Management Device Group Authentication) File Information

Printer Information/
Administrator Information
Recipients

Folder

System Settings

Log Management

Job Log Collection Settings

Job Log (File)
System Settings

Job Log (DB)

Authentication - Permission Upper Limit (*1)

Management System Settings

Print Management | Physical Printer System Settings Print Mode
Print Queue (*2) Job

Flow Management | - Flow Definitions Job

System Settings

Update Date
Service

Driver Data

*1 The actual value of the upper limit is not migrated either.
*2 After migration, it is necessary to associate with the print server and device group or device.

15




Update Flow

The instructions of updating to ApeosWare Management Suite 2.2.2 are below:

In case of migration to the other server

Step1:
[ Backup of
User Environment
.
Step2: v
' Obtaining migration data of
Flow Management 1.4

Step3: v

Obtaining migration data of
ApeosWare Management Suite 1.4

Step4: v

Invalidation of license of
Flow Management 1.4

Step5: v

Invalidation of license of
ApeosWare Management Suite 1.4

Step6: v
[ Copy of migration data
.
Step7: v
f ApeosWare Management Suite 2.2.2
installation
.
Step8: v
' Flow Management 2.2.2
installation
.
Step9: v
i Backup of ApeosWare Management
Suite 2.2.2/Flow Management 2.2.2

Step10: v
[ Data transfer
.
Step11: v
ApeosWare Management Suite 2.2.2
setting
.
Step12: v
[ Creation of shared printer

16

See “Backup of User Environment” (P.19).

See “Obtaining migration data of Flow Management
1.4" (P.19).

See "Obtaining migration data of ApeosWare
Management Suite 1.4” (P.20).

See “Invalidation of license of Flow Management 1.4”"
(P.28).

See “Invalidation of license of ApeosWare
Management Suite 1.4" (P.28).

See “Copy of migration data” (P.28).

See “ApeosWare Management Suite 2.2.2
Installation” (P.29).

See “Installation of Flow Management 2.2.2" (P.29).

See “Backup of ApeosWare Management Suite 2.2.2/
Flow Management 2.2.2" (P.29).

See “Data transfer” (P.29).

See “ApeosWare Management Suite 2.2.2 Settings”
(P.33).

See “Shared Printer Creation” (P.48).



2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

L3

[

Step13: v
[ Export of transfer destination setting

Step14: v
[ Operation check

H

Step15: v

Flow Management 1.4
uninstallation

Step16: v
, ApeosWare Management Suite 1.4
uninstallation

In case of migration in the same server

Step1:
' Backup of
User Environment
.
Step2: v
f Obtaining migration data of
Flow Management 1.4
.
Step3: v

Obtaining migration data of
ApeosWare Management Suite 1.4

Step4: v
( Invalidation of license of
Flow Management 1.4

Step5: v
' Flow Management 1.4
uninstallation

Step6: v
[ Invalidation of license of
ApeosWare Management Suite 1.4

Step7: 6
' Update Service 1.4

uninstallation

Step8: v
Uninstallation of ApeosWare
Management Suite 1.4

Step9: v
[ Uninstallation of database

See "Exporting of Setting Data” (P.48).

See “Operation Confirmation” (P.49).

See “Uninstallation of Flow Management 1.4” (P.49).

See “Uninstall ApeosWare Management Suite 1.4”
(P.49).

See “Backup of User Environment” (P.19).

See “Obtaining migration data of Flow Management
1.4" (P.19).

See "“Obtaining migration data of ApeosWare
Management Suite 1.4" (P.20).

See “Invalidation of license of Flow Management 1.4”
(P.28).

See "“Uninstallation of Flow Management 1.4” (P.49).

See “Invalidation of license of ApeosWare
Management Suite 1.4” (P.28).

See “Uninstallation of Update Service 1.4" (P.28).

See “Uninstall ApeosWare Management Suite 1.4”
(P.49).

See “Uninstallation of database” (P.28).
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Step10: v

ApeosWare Management Suite 2.2.2

installation
.
Step11: v
, Flow Management 2.2.2
installation
.
Step12: v
' Backup of ApeosWare Management
Suite 2.2.2/Flow Management 2.2.2

Step13: v
[ Data transfer
(3
[
Step14: v
ApeosWare Management Suite 2.2.2
setting
.
Step15: v
[ Creation of shared printer
.
Step16: v

[ Export of transfer destination setting

Step17: v

[ Operation check

See “ApeosWare Management Suite 2.2.2
Installation” (P.29).

See “Installation of Flow Management 2.2.2" (P.29).

See “Backup of ApeosWare Management Suite 2.2.2/
Flow Management 2.2.2" (P.29).

See “Data transfer” (P.29).

See “ApeosWare Management Suite 2.2.2 Settings”
(P.33).

See “Shared Printer Creation” (P.48).

See “Exporting of Setting Data” (P.48).

See “Operation Confirmation” (P.49).



2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

Backup of User Environment

In view of a case that a restoration of previous environment is necessary in migration procedure, back
up the data of user's ApeosWare Management Suite environment by making a Virtual Machine image
backup or by using the backup restore tool of ApeosWare Management Suite.

Obtaining migration data of Flow Management 1.4

Preparations on Flow Management 1.4 are required before installation.

1. Download Shared System ID.

Refer
“2. Configuring the Flow Environment” > “Configuring the Flow Usage Environment” > “Downloading the
Shared System ID File” in the “Features Guide Flow Management Option”.

2 . Confirm the users of Flow Composer.

Refer
“2. Configuring the Flow Environment” > “Setting [Flow Composer]” in the “Features Guide Flow
Management Option”.

3 . Confirm the authentication settings of the flows to be migrated.
Open the Flow List screen of Flow Management and perform the following operations on all the flows
to be migrated.
(1) Display the Properties screen of an applicable flow.
(2) Open the [Role] tab of the flow and make a note of “User ID” and “User Name" of the following
roles given to the flow.
- Owner
- User (Job Registration)
- User (Job Registration and Operation)

Refer
“1. Overview of Flow Management” > “Roles of Flow Management” in the “Features Guide Flow
Management Option”.

4, Download the flow to be migrated.

Refer
“3. Configuring Flows" > “Operating the Flow” > “Downloading Flows” in the “Features Guide Flow
Management Option”.

Ellj Note

Because user information assigned to the flow definitions will not be migrated automatically, it is necessary
to reconfigure them after the migrate so that they will be assigned to the same user.

5. When you are using Form Analysis, also perform the following steps.
(1) Take notes of the name of Management Group created with Paper Form Management.

I/L—I_\| Note

Go to “Creating Form Management Groups / Forms” > “Create New Form Management Group” shown
in the “ApeosWare Management Suite 1.4 Administrator Guide for Flow Management”. On the
[Management Groups List] page, take notes of all the Management Group names that are already
created.

(2) With Paper Form Management, download all the form templates that are registered to each of the

created Management Group.
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l/i—li‘ Note

+ Go to “Creating Form Management Groups / Forms” > “Create New Form Management Group”
shown in the “ApeosWare Management Suite 1.4 Administrator Guide for Flow Management”. On the
[Management Groups List] page, select each Management Group, then on the [Form Template List]
page, download all the form templates that are registered to each Management Group.

« Take notes which form template is registered to which Management Group.

6 . In the case of the configuration to separate flow servers, retrieve setting list files (P.35) for flow servers
using a migration tool.
See steps in "Backup of ApeosWare Management Suite 1.4 using a Migration Tool," and execute a
migration tool in an isolated flow server.

Refer
“ApeosWare Management Suite 1.4 backup using the migration tool” (P.20)

Obtaining migration data of ApeosWare Management Suite 1.4

Backup Flow

[ Backup with Migration Tool J
:
[}
[}
[}
[}
v . _pe

[ Manual Backup J ?sc;4)8ackup of data not migrated by the utility

ApeosWare Management Suite 1.4 backup using the migration tool

Collect the database and backup data of the ApeosWare Management Suite based on the following
procedure.

1 . Log into a device with ApeosWare Management Suite 1.4 installed as an Administrator User.

2. Insert the ApeosWare Management Suite 2.2 installation media into the Migrate destination
(ApeosWare Management Suite 1.4) main server, and then install .NET Framework 4.6.

(1) Open the following folder in the ApeosWare Management Suite 2.2 installation media.
{Media Root Directory\cm\apeos\basic\DotNetFrameWork46

(2) Run ndp461-kb3102436-x86-x64-allos-enu.exe, and then install .NET Framework 4.6 in the
Migrate destination (ApeosWare Management Suite 1.4).

3 . Copy the following folder that is included in the installation media for ApeosWare Management Suite
2.2 to any folder, and then run MigrationTool.exe.
<root> (Root directory of installation media)\migrationtools\awms

,/L—Ii\ Note

To execute this tool, all the services of the installed functions of ApeosWare Management Suite 1.4 need
to be started. If they are not started, start all the services from the Windows Service Control Manager.

4. The migration tool will launch.
Change the display language if necessary.
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2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

5 . Select [Export data from ApeosWare Management Suite 1.x], then click [Next].

Data Migration Tool for ApeosiWare Management Suite

ation Task Select the task and cliek [Next]
Export Settings for Settings List
Export Settings for Migration Data
Impart Settings for Migration Data [@ Export Data from ApeosWare Management Suitel x ]
Run Task Select this to export data and then import to 2.2 later.

Check Results

() Import Data from ApsosWare Management Suitel x

Select this to import data that was already exported from 1.x.

| <Bxk [ Next> \I\ Cancel |

6. Click [Browse], then click [Next] after specifying the storage location of the settings list file.

Data Migration Tool for ApeosWWare Management Suite
Select Migration Task Settings list will be exported from ApeosWare Management Suite 1.x.
5 for Settings Select the folder to save the settings list and click [Next].
Export Settings for Migration Data
. Storage Folder for Settings List:
Impart Settings for Misration Data
Fun Task C'migrationtools'sstting list | [ Brows |
Cheok Results
<Back Next> | [ [ Cancel

I,_l_lj Note

Depending on the destination to save such as a folder on the desktop, the reading authority and writing
authority of the NETWORK SERVICE user must be set for the saving folder of the setting list.
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7. Click [Browse], specify the storage location of the migrate data file, then click [Next].

Data Migration Tool

Data Migration Tool for Apeosare Management Suite

Select Migration Task Migration data will be exported from ApeosWare Management Suite 1.x
Evport Settings for Settings List Select the folder where the migration data will be saved and click [Next]

Storage Folder of Migration Data:

Impart Settins for Migration Dats

Run Task C: migrationtools migration_data | [ Bowe |

Check Results

<Back ||| Nemt» \I| Caneel
| €

‘:,|—\| Note

Depending on the destination to save such as a folder on the desktop, the reading authority and writing
authority of the NETWORK SERVICE user must be set for the saving folder of the setting list.

8. The data exporting will commence simultaneously with the displaying of the progress bar.
Wait a moment until the operation is complete.

Data Migration Tool

Data Mligration Tool for ApeosWare Management Suite

Select Migration Task Exporting migration data from ApeosWare Management Suite Lx
Export Settings for Settings List
Please wait for the task to complete.

Export $e ttines for Migration Dats
Impart Se ttines for Migration Dats

Check Results

Exporting migration data

ContentsRun Result

" Settings information export has been completed
£ Exporting migration data

< Back Next > Caneel

|,L_|_“\ Note

The dialog box may be displayed during file output. Click [Run] to continue.

Open File - Security Warning -

The publisher could not be verified. Are you sure you want to run this
software?

Mame: ...ator¥Desktop¥MigTool20¥ond¥awdmbackup. bat

Publisher: Unknown Publisher
Type: Windows Batch File
From: C:¥Users¥Administrator¥Decktop¥MigTool20%om...

Run Cancel

[w] Always ask before opening this file

. This file does not have a valid digital signature that verifies its
|\@/| publisher. You should only run software from publishers you trust.
e How can | decide what software to run?
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2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

9. Transition to the following screen after the migrate is complete.
Click [Next].

Data Migration Tool for ApeosWare Management Suite

Select Migration Task Exporting migration data from ApeosWare Management Suite 1.x.
Export Settines for Settines List
Data migrated. Click [Next]
Export Settines for Migration Data
Impert Settings for Migration Data

Check Results

Migration data export has been complated

Contents/Run Result

~ Settings information export has been completed
~/ Migration data export has been completed

<Back Next> ||| Cancel

1 O . Click [Open Storage Folder] to open the settings list file and migrate data file saving folders, then save
the "migration” folder and “setting_list” folder to the desired location.

Data Migration Tool for ApeosWare Management Suite

Select Migration Task Exporting of settings list and migration data is complete.
Export Gettings for Settings List
Esport Settings for Migrstion Data Import the exported migration data to ApeosWare Management Suite 2.2.

Impart Settings for Migration Data

Flun Task Storage Folder for Exported Settings List:
g C:\migrationtools'setting list Open Storage Folder
Storage Folder for Exported Migrated Data:
C:\migrationtools'migration_data Open Storage Folder

[[] Display Log File on Exit

<Back || OK(0) | | Cancal
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LL_|_\\ Note

File structure output by the migration tool (Default: C:\awms\)

- [backup_yyyymmdd-hhmmss*1]

| FOM]
| | F (UserInformation Backup File)

I [migration_data] (Settings List File)
\
\
\

| | FIBM]

| | | F (Device Information Backup File)
|| F[PM]
| | | F (Device Information Backup File)

|- [setting_list] (Migration Data File)

| F[setting_yyyymmdd-hhmmss]

| I [(Migration Source Version Number)]

| |- ldentityManagement_setting_yyyymmdd-hhmmss.csv
| |- DeviceManagement_setting_yyyymmdd-hhmmss.csv

| I LogManagement_setting_yyyymmdd-hhmmss.csv

| I PrintManagement_setting_yyyymmdd-hhmmss.csv

| |- FlowManagement_setting_yyyymmdd-hhmmss.csv

\

*1 yyyymmdd-hhmmss indicates the year/month/day/hour/minute/second.

Backup of data not migrated by the utility
Perform using the following flow.

Exporting of settings See “Exporting of settings using the Data Input

using the Data Input Console Console (for 1.4)" (P.24).
.
[}
[}
[}
[}
\4

[ File Copying ] See "Copy the file” (P.28).

Exporting of settings using the Data Input Console (for 1.4)

1. Install Data Input Console (for 1.4) to the migration source environment.
2. Start up the Data Input Console.

3 . Retrieve the following information ApeosWare Management Suite system using the following
procedure.
e [Device Management] > [User/Use Permissions] (Local Authentication)

e [Device Management] > [User/User Permissions] (Remote Authentication)
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2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

(1) Click [File] > [Retrieve Attribute], in that order.

File | Edit Tool Help

Retrieve Attribute hmmary |
Save Attribute ol registers and configures data in ApeosWare Management Suite.
Import Temporary Data n ereate the original data in this tool, o retrieve the data from the specified devd

can be edited or processed before tering or saving them to ApeosWare
Save Current State  Cirl+§ s i i i

et this tool cannot be used to delst= data
ration only.

d in ApeosWare M:

Specify the location to retrieve attributes.

() Retrieve from Device

(® Retrieve from ApeosWare Management Suite System

[Vl Specify Device Group

() Retrieve from Identity Management

Specify the device group to retrieve attribute(s).

Click [Update] if the device group information is not the latest.

(4) Select [User/Use Permissions], and then click [Next].

Specify the attribute(s) to retrieve.

[] User Information
[ Account ID

[] Address Book

[] Usar Cutput Limit

| Logical Printer Information

[[] Device Information

[] Eolder

[#] Users/Permissions

[] Printer Information (Driver)

[] Physical Printer Information

Back

25



26

(5) Confirm the content, and then click [Start].

The attributes will be retrieved from the following source.

Onee retrieved, the information in the sheet will be replaced.
Do you want to retrieve the attributes?

- Please check whether the retrieval system is running.
- The retrieval may take a while.

Retrieval Target : ApeosWare Management Suite Group
Attribute : Users Permissions

(7) The retrieval results will be displayed.
Confirm the content, then click [OK].

Retrieval of attribute(s) has completed.

Details of attribute(s) that failed to be retrieved

The following passwords are not retrieved.
[Device Information] sheet

[Local User Information] sheet
- Password

- Device Password
[Femote User Information] sheet
- Device Password

(8) Repeat (1) - (7) for all device groups.



2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

4. perform the following procedure and create local authentication use permissions information as an
Excel file.

(1) Click the location marked on Data Input Console.

(2)

(3)

(4) Refer to all the Data Input Console headers, and add the headers to the first line of the Excel.

4] Data Input Console
File Edit Tool Help

=J- Data Input Console | Local AuthenticationNetwork Accounting (Network Authentication) | Remote Autt

Device g
| Get Device Group and Device

User'Group field Input format:
To specify a user with a user name: <<Group ID>>User ID:User Name
To specify a user without a user name: <<Group ID>>User ID:

l{s&(:s.?mssims To specify a group with group name: <<Group ID:Group Name>>
Uger/Outpist Lt To specify a group without a group name: <<Group ID>>

Printer Information To specify all users: ALLUSER

Identity M

Note) When specifying a user not affiliated to a group, the <<Group ID>> is not nesded.

=

User Information
Temporary Data Device Group Device User/Group[R.equired]
i... Imported Data

[ ALLUSER

£

3 Remote:Remote

Use the keyboard or mouse to copy all settings data.

Copy - Black I
& White Copy:Caloe
j Allow v | Allow
Not Allowed | v | Not Allowed

23] Data Input Conscle
File Edit Tool Help

Device |

Device Information Get Device Group and Device

User/Group field Input format:

To specifyy a user with a user name: <<Group ID>>User ID-User Name
Recipient Informatic To specify a user without a user name: <<Group ID>>User ID:

Users/Permissions

Usee/Output Limit To specify a group with group name: <<Group ID:Group Name>>

To specify a group without a group name: <<Group [D:>>

=+ Data Input Console | Local Authentication Network Accounting (Network Authentication) | Remote Authentication BE

Note) When specifying a user not affiliated to a group, the <<Group ID>> is not needed.

i Printer Information To specify all users: ALLUSER
Identity
Device Group Device User/Group[Required] gﬁ:si;fla& Copy - Coler
[RemotaRemar= [v [ arruser | Attow | v [ Atiow
e Gt [v [v Not Aflowed | ¥ [Not Alowed
[ coy ]
Paste
Delete
Find
Paste all the data copied to the Excel as is.
P21 - 5
A B c (8] £ [ G H 1 J
Remote:Remote ALLUSER  Allow Allow Allow Allow Allow Allow Allow [

1
2
3
4
13

Mot Allowe Mot Allowe Mot Allowe Mot Allows Mot Allowe Mot Allowe Mot Allowe

L21 - I
A @ o) E F G H 1 J
Device Graup User/User Graup  Copy BAW  Limit Capy Colar  Limit Print B/ Limit Print Galor
Remote:Remote  ALLUSER Allow Allow Allow Allow Allow Allow Allow

il

2
3
4
5
i]

(5) Save in the desired file format.

Mot Allowed Mot Allowe Mot Allowed Mot Allowed  MNot Allowed Mot Allowed  MNot Allowed  C
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5. See Step 4, and create the extra authentication use permissions information as an Excel file.

Copy the file

Paste all the data copied to a worksheet of the Excel as is.
® Job log file

Refer
“2. System Settings/Server Monitoring” > “Settings from a web browser” > “Job log setting” > “Saving

of job log file” in the "ApeosWare Management Suite 2 Features Guide” (hereinafter referred to as
“Features Guide")

e Use authority
Refer

Excel file for use authority information created in “Exporting of settings using the Data Input Console
(for 1.4)" (P.24).

Invalidation of license of Flow Management 1.4

Invalidate and delete all the authenticated licenses of Flow Management 1.4.
If non-standard plug-ins are installed, uninstall them.

Invalidation of license of ApeosWare Management Suite 1.4

Invalidate and delete all the authenticated licenses of ApeosWare Management Suite 1.4.

Copy of migration data

Copy the migration data of ApeosWare Management Suite 1.4 and Flow Management 1.4 that you
generated, obtained, and took notes of during the backup operation to the destination PC.

Uninstallation of Update Service 1.4

If Update Service 1.4 is installed, uninstall it.

Uninstallation of database

Uninstall the installed SQL Server and all the related modules.
Uninstallation Procedure for SQL Server 2008

1 . Uninstall Microsoft SQL Server 2008 R2.

2. Uninstall Microsoft SQL Server 2008 R2 Native Client.
Uninstallation Procedure for SQL Server 2012
1. Uninstall Microsoft SQL Server 2012.

2 « Uninstall Microsoft SQL Server 2012 Native Client.

3. Uninstall Microsoft Visual C++ 2010 x64 Redistributable.

4. Uninstall Microsoft Visual C++ 2010 x86 Redistributable.
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2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

ApeosWare Management Suite 2.2.2 Installation

Install ApeosWare Management Suite 2.2.2.

‘/L—Ii\ Note

« Confirm that the version of ApeosWare Management Suite is 2.2.2.0 or later.

« Complete installation so that the version 1.4 software configuration of the migration source is retained.
« If Update Service is installed in the source PC, install Update Service as well.

« As the license to be used for installation, specify the license for ApeosWare Management Suite 2.2.

« Before performing “Data transfer” (P.29), register all the licenses necessary for system configuration of
the migration destination.

Installation of Flow Management 2.2.2

Execute the installation of Flow Management 2.2.2. Designate the shared system ID file downloaded
in “Backup of data of Flow Management 1.4" at the time of installation. For the installation procedure,
refer to “1. Setup” in “Setup Guide”".

|£I_\\ Note

+ Confirm that the version of Flow Management is 2.2.2.0 or later.

« If the shared system ID file is not designated, the flow cannot transfer.

« When you are using the Form Analysis function, also install Paper Form Management.
+ As the license to be used for installation, specify the license for Flow Management 2.2.

« Before performing "Data transfer” (P.29), register all the licenses necessary for system configuration of
the migration destination.

When using non-standard plug-ins

Install this when using non-standard plug-ins.

‘/{'_\\ Note

For the installation procedure, refer to the plug-in manual.

Backup of ApeosWare Management Suite 2.2.2/Flow Management
2.2.2

Use the backup command of ApeosWare Management Suite 2.2.2 to make a backup of ApeosWare
Management Suite 2.2.2/Flow Management 2.2.2. For details, refer to “Features Guide” >
“12 Maintenance” > "Backup and Restoration”.

If the migration using the migration tool fails, use the restoration command of ApeosWare
Management Suite 2.2.2 to restore ApeosWare Management Suite 2.2.2/Flow Management 2.2.2 so
as to restore the state to before the execution of migration tool.

Data transfer

Execute the ApeosWare Management Suite 2.2.2 transfer tool to transfer data from ApeosWare
Management Suite 1.4 to ApeosWare Management Suite 2.2.2.

1. Log in to the PC, which has ApeosWare Management Suite 2.2.2 installed, as a user of the
Administrators group.
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2. Copy the following folder that is included in the installation media for ApeosWare Management Suite
2.2.2 to any folder, and then run MigrationTool.exe.
<root> (Root directory of installation media)\migrationtools\awms

‘:||—\| Note

« To execute this tool, all the services of the installed functions of ApeosWare Management Suite 2.2.2
need to be started. If they are not started, start all the services from the Windows Service Control

Manager.

« If user groups (except existing groups) and/or device groups are created in the migration destination of
ApeosWare Management Suite 2.2.2, data are not migrated correctly. If user groups (except existing
groups) and/or device groups are created, delete them before performing the migration procedure.

3. The migration tool launches.
Change the display language if necessary.

4 . Transition to the following screen.
Select [Import Data from ApeosWare Management Suite 1.x.] and click [Next].

Data Migration Tool

Export Settings for Settings List

Export Settings for Migration Data
Import Settings for Migration Data
Run Task

Check Results

Data Migration Tool for ApeosWare Management Suite

Select the task and click [MNext].

Export Data from ApeosWare Management Suitel x

[ @ Import Data from ApeosWare Management Suitel x ]

Select this to import data that was already exported from 1.x.

< Back Cancel

5. Designate the item shown below in [Import Setting for Migration Data] and click [Next].

30

Feature

Description

Input range

[Job Log Target to

Specify the period of job log to collect from the

Collect Log from Device] | device after the migration. When all the job logs of

aggregation target are remained on the device,
specify the job logs that are recorded after the
migration. If not, specify all the job logs on the
device.

E,]—\l Note

The pre-migration and post-migration
environments cannot be used concurrently.

* [Only Job Logs Recorded
After the Migration]
(Default)

¢ [Include job logs recorded
before the migration]

[Data Target to Be
Updated to the Device]

If necessary, specify whether to reapply to the
devices after the migration.

+ [Only Data Changed After
the Migration] (Default)

¢ [Includes migration data
(Data migrated after the
migration will be updated to
the device)]




2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

Data Migration Tool

Select Migration Task
Export Settings for Settings List

Export Settings for Migration Data

Run Task

Check Results

Data Migration Tool for ApeosWare Management Suite

Migration data has been imported to ApeosWare Management Suite 2.2.
Select the folder where the migration data to be imported is stored and the processing
settings of the migration target, then click [Next]

Storage Folder of Migration Data to be Imported:

C:backup-20210730-163427] Browse

Processing Settings for Migration Target Server
Job Log Target to Collect Log from Device
(® Only Job Logs Recordad After the Migration
(O Include job logs recorded before the migration

Data Target to Be Updated to the Device
(@ Only Data Changed After the Migration

(O Includes migration data (Data migrated after the migration will be updated to the devics)

< Back I Next > ' Cancel

|:/Ii\ Note

Migration Tool may show the dialog as below. Click [Yes] to continue.

Data Migration Tool

0 The update interval to the device is set to "Off". Are you sure?

Yes Mo

The data migration will commence with the displaying of the progress bar.

6. When the migration tool shows [Migration has been completed.] in wizard, click [Next].

Data Migration Tool

Select Migration Task

Export Settings for Settings List
Export Settings for Migration Data
Import Settings for Migration Data

Check Results

Data Migration Tool for ApeosWare Management Suite

Importing migration data to ApzosWare Management Suite 2.2

Data migrated. Click [Next].

Migration has been completed
1 —

Contents'Run Result

~ Data migration preparation has been completed
~ Device group import has been completed
~ Device i import has been leted

~ Recipient information import has been completed
~ Folder i ion import has been completed

~" DM printer information import has been completed
~ DMA import has been

Cancel

|:/|i\ Note

If some data that is already registered in the migration source is registered to the migration destination of
ApeosWare Management Suite redundantly, the data will not be migrated. To check whether the data is
redundant, refer to the following table.

Type of Migrate Data

Identified Data

Device

Composite key of product code and serial number, Host Name

Device Group

Device Group ID

Physical Printer

PrinterName properties
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Type of Migrate Data Identified Data
Print Queue PrinterName properties
User User ID
User Group User Group ID
Address Book Composite key of speed dial number and Device Group ID
Folder Composite key of Folder and Device Group ID

Transition to the following screen.

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite

Select Migration Task Migration of data has completed.
Export Settings for Settings List
Export Setlings for Migration Data Follow the exported s:-,ttin.gs list and enter the settings in ApsosWare Management Suite
2.2 to complete the migration task.

Import Settings for Migration Data

Run Task

[] Display Log File on Exit

< Back Cancel

7. Confirm the result of migration, then click [OK].

8. Click [Finish].
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2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

ApeosWare Management Suite 2.2.2 Settings

Using the following flow, manually set various items of information from the WebUI, etc., to the
ApeosWare Management Suite 2.2.2.

Step1:
[ Data transfer of Flow Management See "Migrating data of Flow Management” (P.34).
. )
[
Step2: v
Manual setting after logic See “Manual settings after migrating print queues”
printer transfer ) (P.35).
L3
[
Step3: v
[ Open the settings file ] See "Open the settings file” (P.35).
(3
[
Step4: v
[ System Administration Settings ‘ See “System Administration Settings” (P.36).
(3
[
Step5: v
[ User Management Settings ‘ See “User Management Settings” (P.37).
L3
[
Step6: v
[ Device Management Settings See “Device Management Settings” (P.41).
[
[
Step7: v
[ Job Log Management Settings See “Job Log Management Settings” (P.44).
g )
[
Step8: v
[ Print Management Settings See “Print Management Settings” (P.45).
_ )
[
Step9: v
[ Flow Management Settings See “Flow Management Settings” (P.46).
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Migrating data of Flow Management

Import the flow definitions exported in “Obtaining migration data of Flow Management 1.4" (P.19) to
Flow Management 2.2.2.

Refer

“3. Configuring Flows" > “Operating the Flow” > “Uploading the Flow” in the “Features Guide Flow
Management Option”.

C,I—\l Note

When flows of Flow Management are downloaded/uploaded, the information of users and devices
contained in the flows may have discrepancies. When you uploaded flows during the migration procedure,
make sure to confirm the uploaded flows on the edit screen, and revise them as necessary.

When you are using the Form Analysis function, use Paper Form Management to re-register the
backed up form template to the same Management Group, and create the form again.

Ll_l_“\ Note

After the migration, the forms created using Flow Management 1.4 become no longer usable. Download
and use the forms you created in the migrated environment.

1. Using Paper Form Management, create Management Group that you took notes of while making the
backup of Flow Management 1.4.

Refer

“6. Paper Form Function” > “Creating Form Management Groups / Forms” > “Creating a New Form
Management Group” in the “Features Guide Flow Management Option”.

2 . To each Management Group created in step 1, register the form template you downloaded during
making the backup of Flow Management 1.4.

Refer

“6. Paper Form Function” > “Creating Form Management Groups / Forms” > “Registering New Form
Templates” in the “Features Guide Flow Management Option”.

‘:||—\| Note

To Management Group you took notes of during making the backup of Flow Management 1.4, re-register
the form template.

3 . From the form template you registered in step 2, create the form.

Refer

“6. Paper Form Function” > “Creating Form Management Groups / Forms” > “Creating the Form” in the
“Features Guide Flow Management Option”.
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2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

Manual settings after migrating print queues
For ApeosWare Management Suite 2.2.2, when migrating from Print Management to Print Queue,
make the following associations.
® Making association with print server

® Making association with device group or device

LL_|_\\ Note

In case of migrating the data in the same server, uninstall ApeosWare Management Suite 1.4 first, and then
perform the following operation. At this time, check that log4cxx.dll is stored in the system folder
(example: C:\Windows\System32) and do not delete it.

1 . Access to the administrator screen of ApeosWare Management Suite, and select [Service Settings] >
[Print Management] > [Print Server List] and set [Add Server].

2 . Associate the printer queue.
(1) Start the collective setting tool and perform [Retrieve Attribute] of the print queue.
(2) Set [Print Server] for the print queue.
(3) Make the Print Queue association with device group or device.
(4) Execute [Save Attribute].

(5) When the data is migrated in the same server, Windows shared printer is offline. Remove a check
mark from [Use Printer Offline] to change it to online.

Open the settings file

1 . Open all the following settings files output by Migration Tool using Excel, etc.

Settings List File Name File Name
Identity Management Settings File IdentityManagement_setting_yyyymmdd-hhmmss.csv™?
Device Management Settings File DeviceManagement_setting_yyyymmdd-hhmmss.csv™?

Authentication Management Setting File AuthenticationManagement_setting_yyyymmdd-hhmmss.csv”!

Log Management Settings File LogManagement_setting_yyyymmdd—hhmmss.csv*1
Print Management Settings File PrinterManagement_setting_yyyymmdd-hhmmss.csv' 1
Flow Management Settings File FlowManagement_setting_yyyymmdd-hhmmss.csv™!
Update Service Setting File UpdateService_setting_yyyymmdd-hhmmss.csv™

*1 yyyymmdd-hhmmss indicates the year/month/day/hour/minute/second.
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System Administration Settings

1. Open the ApeosWare Management Suite Administrator Screen, then login as a System Administrator.
2. Click [System Settings] > [Network Settings], in that order.

3 . See the information on [Send E-mail Settings] in the Identity Management settings file as well as the
information on [Send E-mail Settings] and [Communication Options Settings] in the Device
Management settings file, and configure the SMTP server.

Refer

“2. System Settings/Server Monitoring” > “Settings from a web browser” > “Network Settings” in the
“Features Guide”.

97 Send E-mail Settings

98 Sender Mame

99 Sender E-mail Address

100 SMTP Server Name

101 SMTP Part Number 25
102 |SMTR Outgoing Authentication

ApeosWare Management Suite  ap ) User Port e FUJIFILM
omenon = oge System Settings / Common Settings / Network Settings

MNetwark Settings

Currency Setings o Network Settings

Display Settings CEORUE CORTIER Mok S0 (eCHCh eres

lob Leg Settings SMTP/POPI/IMAP | SNMP | HTTP

Change Adrmnistrator @ Duectly input address POPE ~

Service Display Order . .

Security Settings

;:::;:1-1::; Settings =

External Terminal Settings

Identity Management Settings Attribute File 2.2.2 Administrator Screen [System
Device Management Settings Attribute File Settings] > [Network Settings]

Identity Sender Email Address SMTP - Sender e-mail address
Management

Identity SMTP Server Name SMTP - Server Name
Management

Identity SMTP Port Name SMTP - Port Number
Management

Identity SMTP Outgoing Authentication SMTP Outgoing Authentication
Management

Device Communication Options Settings: SMTP SMTP - Connection Timeout
Management Connection Timeout

Device Communication Options Settings: SMTP SMTP - Communication Timeout
Management Communication Timeout
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User Management Settings

2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

1. Open the ApeosWare Management Suite WebUI, and log in as System Administrator.

2. Click [Service Settings] > [User Management] > [Authentication Settings], in that order.

3 . Refer to [Authentication Settings] in the Identity Management setting file. From the Administrator
screen, set the user management authentication as follows.

Refer

“4. User Management” > “Settings and Confirmation in a Web Browser” > “Authentication Settings” in the

“Features Guide”

Identity ManagementSettings Attribute File

2.2.2 Administrator Screen
[Service Settings] > [User Management] >
[Authentication Settings]

Valid Period Since Last Login

Valid period since last login by user

Minimum Character Count

Minimum Character Count

Valid Character Type

Character type required to use

Expiration Date Settings

Password Expiration Date

Reuse Password

Restrict Password Reuse

Password Reuse Count

Number of past passwords that restricts reuse

Lockout when login fails

Lockout when login fails

L]
40 Authentication Settings

r
uth. Gheck If Go tion with External Darmain Faits

atalag for Astribute

42 Mex
43 Use Gl
44 Match Case

45 Authantication Mode

46 | Auto Login Valkdiry Pericd

B [ D E

Local Usar First
FALSE
FALSE
FALSE

Auto Lagin

10000

48 vt Period Sincs Last Lagin
49 Minimum Chamcter Count

50 Vabd Character Type

51 Expiration Date Sattings

52 Rouse Password

51 |Password Reuse Count

54 Lachout when Login Falls

a0
B
Lowe rcase Numbers
FALSE
TRUE

-3
FALSE

T T TTETE T U LISTre

56 Sub Lser Logn

57 Defaut Realm

58 |Login for Local User Without Password
58 Timaout

60

e 1 i

e
FALSE

FUJIFILM

User Maragement

113 / Authentication Settings
| * User Growp List
Users
a
Acoess Profile List
Cote baoot N\
LR RO L User Authentication settings
i ] Allow User self-registration [
d =3t
| Authentication Settings

FUIIFILM Bl Direct ]
Federation ==
wderatio [0 uppercase a. 8.C.. &

[ Lowercase fa, b . 2

(m

PiNPassword Detalled Setting:

B Restrict Password Reuse [

*Mumber of past passwords ricts
- +
[ Password Expiration Date [}
S

Device Login Credentials Storage Settings
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4. When using a remote user synchronization with the migration source (ApeosWare Management Suite

38

1.4), configure the following settings.

(1) Use the [Remote Domain Information (Active Directory)] and [Remote Domain Information
(LDAP)] information in the Identity Management settings file and register to the AD/LDAP server.

Refer

“4. User Management” > “Settings and Confirmation in a Web Browser” > “Domains” > “Adding domains”

in the “Features Guide”".

A
Rermote Domain Information (Active Directory)
Rermote Domain Information (Active Directory)!
Dornain Mame
Login Mame for Damain User Clueny
Enable LDAPS Communication with Active Directory Server
Scope
Scopel
Authenticating Domain Controller Priarity

e B W e

11 |\Remote Domain Information (LDAP)

atlocal
Administrator
FALSE

QU=AWMS User,DC=at,DC=local

(2) See [Remote Domain Information (Active Directory)] and [Remote Domain Information (LDAP)],
and specify the user import settings domain and management scope.

Refer

“4. User Management” > “Settings and Confirmation in a Web Browser” > “User Import List [Account

Import] Tab” in the “Features Guide”

Settings List File Attribute Names

2.2.2 Administrator Screen
[Service Settings] > [User Management] > [User
Import List] > [Create Import] > [Inbound Channel
Details]

Domain Name

Domain

8 Authenticating Domain Controlier Priority
s =

Scope Management Scope
A B c D E
1 | Remote Domain Information (Active Directory)
2 Remate Domain Information (Active Directory)t
3 |Domain MName atlocal
4 |Login Mame for Domain User Query Administrator
|zl L OARE o nicating with Active Dice ctons Sener EALCE
6 Scope
7 Scopel OU=A0MS User, DC=at,DC=local

9
10
11 Remote Domain Information (LDAP)
12

@ User Import

| Inbound Channel Details

o——©O

Select Inbound Channel

| Inbound Channel

Attribute Mapping

*Required
Confirm Mapping Schedule Settings

3 4 5

*Domain at.local A
*Management Scope |

H Select |“]

Filter |

Import Processing Method (O) Add

(O update @ Add/Update

QO Delete (O All

| Back H Next H Can[e\‘




2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

(3) See [User Synchronization Settings - General (for Active Directory/LDAP)] information of the

Identity Management settings file, and link the AD/LDAP attribute with the User Management user

attribute.
A B
Al
(62 |User Synchronization Settings — General (far Active Dirsctory) h
63 |Account Format SAM Format
64 |User I0: sAMACCoUntName
65 |User Mame: displayrame
66 |Card ID description
67 |Device Passward LocalProperty
68 |E-mail Address: mail
69 |Unigue Alphanumeric [D sAMAccountMame
70 |Organization department
71 |Storage Location LocalProperty
72 |
73 |
74 |User Synchronization Settings — General (for LDAP)
75 |As LDAP User Obgect Class user
76 |As LDAP Group Obect Class organizationallnit
77 |User ID: uidd
78 |User Mame: displayname
79 |card ID: LocalProperty
80 |Device Password LocalProperty
81 |E-mail Address: rrall
82 |Unigue Alphanumeric [D emploveehumber
83 |Organization department
84 |Storage Location LocalProperty 4

@ User Import

Select Inbound Channel Inbound Channel Details

Attribute Mapping

User Settings [[
’ =

Attribute Mapping  Value

First Name lIl
Lest Nerre [+]
Display Narme [+]
Furigana [+]
Index [+]

E-mail Address

B
{sAMAccountName} /| lIl
[+]

———————

*User ID

Alternate User ID
\

Confirm Mapping Schedule Settings

4 5

Associate User with User Group

User Group

User Group to
Associate

How to Create

OU that creates the
group

No. of QU Hierarchy
Parent User Group*

Access Profile

Value

Q Existing @ Create

QO specify Attribute/Group Name [
@ selectou B

QO alou

@ Select OU Hierarchy

| - +/8

Default Group

No e

*Required

‘ Back H Next H

Cancel |

(4) See [User Synchronization Settings - General (for Active Directory/LDAP)] in the Identity

Management settings file and [User Synchronization Settings: Group Mode] in the Device
Management settings file, and link the OU and User Management user group attributes.
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40

Refer

“4. User Management” > “Settings and Confirmation in a Web Browser” > “User Import List [Account
Import] Tab” in the “Features Guide”.

29 |Date Display Settings

17 |Send E-mail Settings: Sender

18 fSend E-rnail Settings: SMTF Server Mame

19 |Send E-mail Settings: SMTP Part Mumber

20 |Send E-mail Settings: SMTP Outgoing Authentication

23 |Communication Cptions Settings: SMMP Retry Interval

24 |Communication Options Settings: SNMP Retry Count

25 (Communication Options Settings: SMTP Connection Timeout

26 (Communication Options Settings: SMTP Communication Tirmeout

iy mmsdd

A B
1 |Alternste Mame
2
3 g
4['User Synchronization Settings: Group Mode Mormal Synchronization ]
5
[ q
i ;De\.rice Undate Conditions: Device Auto Update Method Update new information ed device periodically
8} | Device Update Conditions: Update Interval By 10 Minutels)
ol
101
11 |Status Motification Settings
12
13 |
14 |Auto Device Search: Auto Search Schedule Mewver
15
16 |

25

Mo Authentication Reguired

5000

G000
G000

@ User Import

| Select Inbound Channel

Inbound Channel Details

Attribute Mapping

‘ User Settings [FJ

Attribute Mapping  Value
First Name
Last Name
Display Name

Furigana

E-mail Address

Confirm Mapping

*Required
Schedule Settings

4 5

Associate User with User Group

User Group

User Group to
Associate

Value

O Existing @ Create

How to Create

OU that creates the
group

No. of QU Hierarchy

Parent User Group™

O Specify Attribute/Group Name [
@ selectou A

O alou A
@ Select OU Hierarchy H

\ - +/\
Edit

Default Group

T Access Profile No
Alternate User ID
‘ Back H Next H Cancel ‘
2.2.2 Administrator Screen
Device Management [Service Settings] >
Settings File [User Management] > Set Value
[User Import List]
- Group to Associate Create
Group Mode How to Create If attribute synchronization, specify

the attributes listed in the Device
Management settings file

Parent User Group

(Any)

If ordinary synchronization, specify OU




2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

(5) Because the schedule is set to confirm operation, set to [Manual Update], then create user import
settings for other items as desired.

(6) Use the created import settings, and confirm that remote users can be imported.

(7) Display the import settings properties, then reconfigure the schedule settings at appropriate
intervals.

Device Management Settings

1 . Reference the following items of the Device Management settings file, then configure automatic
application for devices and automatic registration settings.

Refer
“3. Device Management” > “Settings and Confirmation in a Web Browser” > “Device Auto Registration
Settings”, “Settings of update conditions of device data” in the “Features Guide”.

2.2.2 Administrator Screen
[Service Settings] > [Device Management] >
[Settings] > [Device Data Condition Update
Settings]

Settings List File Attribute Names

Device Update Conditions: Device Auto | Auto Update Schedule
Update Method

Device Update Conditions: Update Interval Update Interval

2.2.2 Administrator Screen [Service Settings] >

Settings List File Attribute Names [Device Management] > [Settings] >
[Device Auto Registration Settings]

Auto Device Search: Auto Search Schedule Auto Registration Schedule
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2. Add the information regarding use limitations for local authentication and remote authentication as
an Excel file using “Backup of data not migrated by the utility” (P.24) to each line of the Excel file as
an access profile so that it is operable with the device group in question.

For file perspectives, refer to the following.

—
@ Create Access Profile

Perform setup for the new Access Profile. B
*Required

Access Profile Settings Associate With Print Queue Associate With Devices / Device/Device Group Summary
Device Groups Permission Settings

o © 2 4 5

Associate With Device Groups @ Yes O No n

Associate All Device Groups D

Device Group to Associate *

‘ Add | | Delete ‘ ‘ Delete All ‘

D Device Group Name + [ Authentication/Accounting Mode
D Local

Local Authentication/Local Accounting (Local Authentication)

50 ftem(s) v [ adieme [ [ ][0

Device Group Name ID: Device Group Name
(For ApeosWare Management Suite 2.2.2, device group IDs are not used)

y 4

I L21 ‘ - £
B B D E F G H I J

Device Group User/User Group  Copy BA Limit Copy Color  Limit Print B/ Limit Print Calar
Rermote:Remaote JALLUSER Allow Allow Allow Allow Allow Allow Allow (
Mot Allowed Mot Allowe Mot Allowed Mot Allowed  Not Allowed  MNot Allowed  Not Allowed €

fa Rl R SRR R

L21 - £
A E D E

Device Group User/User Group ff Copy BAW  YLimit
Allow Allor
Mot Allowed Jiot Allows

Remote:Remote  ALLUSER

Copy Color  JLimit Print B/ Limit Print Color
Allow Allows Allow Allow Allow
Mot Allowed JMot Allowed § Mot Allowed Jhot Allowed JRot Allowed

[ Device function Permissions ]

—
@ Create Access Profile

Perform setup for the new Access Profile. B
*Required

Access Profile Settings Associate With Print Queue Associate With Devices Device/Device Group Summary
Device Groups Permission Settings

o 2 © 0 g

Set Permission to Device Group © Yes O No E

Device Group™ Print* Copy* Scan* Fax* Others
Black & Black &

White White B Alow B Alow :
H Color - Color

Set Permission to Device O Yes @ No n
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2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

3 . Associate all of Access Profile created in Step 2 with the users/user groups listed in the Excel file
created with “Backup of data not migrated by the utility” (P.24). If the “User/User/Group” lines of the
Excel file are ALLUSER, associate them with all users/user groups.

1
2
3
4
5
G

L21 - 5
A ] B [F G 5l I J
Device Group User/User Group  [Copy BAY  Limit Copy Color  Limit Print B/  Limit Print Calar
Remote:Remote | ALLUSER Ao Allow Allow Allow Allow Allow Allow C

Mot Allowed  MNot Allowe Mot Allowed Mot Allowed Mot Allowed Mot Allowed  Not Allowed

ALLUSERS|: Associate Access Profiles so that it is applied to all users
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Job Log Management Settings

1. Copy the job log files with Windows Explorer as follows.

(Destination) {ApeosWare Management Suite Data Folder}\joblog
(ApeosWare Management Suite Data Folder Default): C:\Fuji Xerox\ApeosWare MS 2\Data)

2. Refer to the following items of the Log Management settings file, and configure each function related

44

to job log functions.

Refer

“2. System Settings/Server Monitoring” > “Settings from a web browser” > “Job Log Settings” in the

“Features Guide”".

Log Management Settings File Attribute
Name

2.2.2 Administrator Screen
[System Settings] > [Common Settings] >
[Job Log Settings] >[Save Job Log File] Tab

Job Log Folder

Path (Set to [Local])

Log Management Settings File Attribute
Name

2.2.2 Administrator Screen
[System Settings]> [Common Settings]> [Job Log Settings] >
[Job Log Retention Period] Tab

Job Log Retention Period

Retention period for job log in database

Log Management Settings File Attribute
Name

2.2.2 Administrator Screen
[System Settings]> [Common Settings]> [Job Log Settings] >
[Accounting Settings] Tab

Job Owner Identification Settings: Order
to Evaluate the Job Owner

Job Owner Identification Method

Job Owner Identification Settings:
Alternate Text When User is Unknown

User name for unidentified cases

Daily Accounting Data Rebuild Settings:
Rebuild Daily Accounting Data When
Creating Next Report

Rebuild Accounting Results

1 |.bbLog Retention Period

3
4 Charge Information
5 Charge Informationt
6 |Unit Cost

7 |Model

8 |ldentification 1D

9 Service Type

10 |Parer Size

% % % %

13 Output Count Unit Settings: Unit Cost Collar

14

16 |Jbb Owner Identification Settings: Order to Evaluate the Job Owner “Card Mo, User Mame,.bb Owner Name”
17 | bb Owner Identification Settings: Alternate Text When User is Unknown

18

19

20 Daily Accounting Data Rebuild Settings: Rebuild Daity Accounting Data When Creating MNext Report FALSE

23 .bblog Folder

C¥Fujl Xarox¥ApeosiMare_MS¥oblogs




2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

3 . Refer to the following items of the Log Managements Settings file, then configure the system settings.

Refer

“2. System Settings/Server Monitoring” > “Settings from a web browser” > “Currency Settings” in the
“Features Guide”.

. - 2.2.2 Administrator Screen
Log Management Settings List File . .
. [System Settings] > [Common Settings] >
Attribute Names .
[Currency Settings]
Output Count Unit Settings: Unit Cost Currency Name
A B C o] E
1 |Joh Log Retentinn Period 62
2
3
4 |Charge [nformation
5 |Charge Informationt
6 |Unit Cost 10
7 |Maodel #
8 |ldentification 1D fud
9 |Service Tvpe *
10 |Paper Size *
11
13 | Qutput Count Unit Settings: Unit Cost Dallar ]
14
15
16 |Job Owner ldentification Settings: Order to Evaluate the Joh Owrer “Card Mo, User Mame,Job Owner Name"
17 |Job Owner Identification Settings: Alternate Text When User is Unknown
18
19
20 |Daily Accounting Data Rebuild Settings: Rebuild Daily Accounting Data When Creating Mext Report FALSE
21
22
23 |Joh Log Folder C¥Fuj Xerox¥Apeosibiare_MS¥ boblogs
24
25
26
27

Print Management Settings
Refer to the following items of the Print Management settings file, then configure the print settings.

Refer

“7. Print Management and Operations” > “Settings and Operation from Web Browser” > “Print Settings” in
the “Features Guide”.

2.2.2 Administrator Screen
Settings List File Attribute Names [Service Settings] > [Print Management] > [Print Settings] >

[Print Job] Tab
Job Validity Period Job Validity Period
Job History Retention Period Job History Retention Period
Select User Print Job *1 Select User Print Job
Save Print Data to File Save Print Data to File

2.2.2 Administrator Screen
Settings List File Attribute Names [Service Settings] > [Print Management] > [Print Settings] >
[Print On Demand] Tab

Information to be used for the Job | Information to be used for the Job Display Name
Display Name™?

Header text to be Deleted*! Header text to be Deleted

*1 For version 1.4, this is configured for each print queue, but for version 2 and later, changed to
configured in ApeosWare Management Suite system unit settings. If multiple settings have been
configured for each print queue, establish operation methods as appropriate.
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Flow Management Settings

1. Refer to the following items of the Flow Management settings file, then configure the Flow

46

Management Option environment settings.

Refer

“2. Configuring the Flow Environment” > “Configuring the Flow Usage Environment” > “Setting the
Retention Period for the Completed or Deleted Jobs” in the “Features Guide Flow Management Option”.

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Job History Deletion Settings]

Job History Retention Period: Original Document

Original Document

Job History Retention Period: Job Attribute

Job Attribute

Schedule

Purge Execution

Start Time

Start Time

Refer

“2. Configuring the Flow Environment” > “Configuring the Flow Usage Environment” > “Setting Prohibited
Formats” in the “Features Guide Flow Management Option”.

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Common System Settings]

Prohibited Formats

Prohibited Formats

System Error Notification (Yes/No)

System Error Notification

Refer

“2. Configuring the Flow Environment” > “Configuring the Flow Usage Environment” > “Registering Folders
/ Files to Be Used in Functions” in the “Features Guide Flow Management Option”.

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Function Settings] > [Folder]

Folder: Folder List 1

Folder-Folder List Settings

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Function Settings] >
[Load Attributes]

Load Attributes: Folder List "1

Folder List

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Function Settings] >

[OmniPage(R) Barcode]

OmniPage(R) Barcode: Zone File List Settings "*

Zone File List Settings

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Function Settings] >

[Link To Application]

Link To Application: Executable File List "1

Executable File List

Link To Application: Working Folder List *1

Working Folder List




2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Function Settings] >

[Save Attributes to File]

Save Attributes To File: Folder list For Document
Output *1

Folder List for Attribute Output

Save Attributes To File: Folder list For Attribute
Output “1

Folder List for Document Output

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Function Settings] >

[Save To Folder]

Save To Folder: Folder List "1

Folder List

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Service Settings] > [Function Settings] >
[Document and Attributes Table Output]

Document and Attributes Table Qutput: Folder List
*1

Folder List

*1 If multi line settings, copy all and set.

Refer

2 . As a processing method, open the flow that uses [Attribute Mapping], refer to the following items of
the Flow Management settings file, then add character encoding.

“3. Configuring Flows” > “Setting the Details of the Function” > “Setting the [Attribute Mapping] Function”

in the "Features Guide Flow Management Option”.

Flow Management Settings File Attribute Name

2.2.2 Administrator Screen
[Service Settings] > [Flow Management] >
[Flow List] > [Create] or [Edit] >
[Processing Method] > [Attribute Mapping]

Character Encoding 1

Character Encoding

*1 If multi line settings, copy all and set.

l:,l—\l Note

If already configured as the default, no additions are necessary.

Refer

3 . Re-affix user permissions included in the flow definitions.

“2. Configuring the Flow Environment” > “Setting [Flow Composer]” in the “Features Guide Flow

Management Option”.

Ellj Note

When the administrator is already added as the flow definition administrator, it is not necessary to add a

new user permission.

Refer

4. When any flow includes the [Printer Output] feature is migrated, reconfigure the device.

“3. Configuring Flows"” > “Setting the Details of the Function” > “Setting the [Printer Output] Function” in

the “Features Guide Flow Management Option”.
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5 . When any flow including the [Link to Web Applications] feature is migrated, [Output format] is set to
[TIFF (Multi-Pages)] by default. Change when necessary.

Refer

“3. Configuring Flows" > “Operating the Flow” > “Editing the Flow” in the “Features Guide Flow
Management Option”.

Cllil Note

For information on [Output format], refer to “3. Configuring Flows” > “Setting the Details of the Function”
> “Setting the [Folder] Function” in the “Features Guide Flow Management Option”.

Shared Printer Creation

If the environment of 1.4 at the migration destination uses a shared printer, install the same printer
driver, then configure as a shared printer. At this time, the ApeosWare Management Suite should have
been configured to automatically generate printer ports.

,/L—Ii\ Note

After migration, all the settings of the printer port of the shared printer need to be made again.

Exporting of Setting Data

Export all the settings of the migrated ApeosWare Management Suite 2.2.2 environment using
Diagnostics Utility.

Refer
“12. Maintenance” > “Using Diagnostics Utility” in the “Features Guide”.

1. start Diagnostics Utility.
2 . Click the [Retrieve Information] tab.

3. Select [ApeosWare Management Suite Information] from [List of Information to Retrieve] and press
[Retrieve].

4. As the [Save File] dialog box displayed, specify the destination folder and file name.

5. The file that includes the following settings data list will be displayed in Explorer.
Open with Excel or the like, and confirmed that there were no differences with the content written in
the settings list file of “ApeosWare Management Suite 2.2.2 Settings” (P.33).

Exported Functions Settings File Name
Common Functions Common_settingZ_YYYMMDD—HHMMSS*l.csv
Device Management DeviceManagement_settingZ_YYYMMDD—HHMMSS*l.csv
Print Management PrinterManagement_setting2_YYYMMDD—HHMMSS*l.csv
Scar? Settings and File Management Service ScanConnflctorManagement_setting2_YYYMMDD—
Settings HHMMSS “.csv
User Management UserManagement_settingZ_YYYMMDD—HHMMSS*l.csv
Flow Management FIowManagement_setting2_YYYMMDD—HHMMSS*l.csv

*1 YYYMMDD-HHMMSS in the file name indicates the year/month/date/hour/minute/second.
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2 Migration from ApeosWare Management Suite 1.4 to 2.2.2

Operation Confirmation

Confirm that ApeosWare Management Suite is running properly in the migrated environment.

Click §s3 of the device group to which the settings are applied and select [Update] to apply the device
information to the device itself.

LL_|_\\ Note

Even if this operation is not executed, the specified information of the device is automatically applied to
the device at the intervals (initial value is 10 min) or at the time specified in the device data application
condition described in “Device Management Settings” (P.41). Execute this operation to apply the specified
information immediately.

Uninstallation of Flow Management 1.4

Uninstall Flow Management 1.4, which you have migrated from. For the uninstallation procedure,
refer to "ApeosWare Management Suite 1.4 Administrator's Guide, Setup (separate document)”.

Uninstallation of Print Management 1.4

Uninstall Print Management Suite 1.4, which is the transfer source. For the uninstallation procedure,
refer to "ApeosWare Management Suite 1.4 Administrator’s Guide, Setup (separate document)”.

Uninstall ApeosWare Management Suite 1.4

Uninstall ApeosWare Management Suite 1.4, which is the transfer source. For the uninstallation
procedure, refer to “ApeosWare Management Suite 1.4 Administrator’s Guide, Setup (separate
document)”.

Migration Tool Log

The migration tool log is stored in the following (auditing log is not output).

When executed on ApeosWare Management Suite 1.4

<DataFolder>\Data\Basic Module\logs\AWMS-datamigration-system-yyyy-mm-dd.log (Operation
Log)
<DataFolder>\Data\Basic Module\logs\AWMS-datamigration-debug-yyyy-mm-dd.log (Debug Log)

,/L—Ii\ Note

If not modified, the default <DataFolder> is “C:\Fuji Xerox\ApeosWare MS".

When executed on ApeosWare Management Suite 2.2.2
<DataFolder>\Data\Logs\AWMS-datamigration-system-yyyy-mm-dd.log (Operation Log)
<DataFolder>\\Data\Logs\AWMS-datamigration-debug-yyyy-mm-dd.log (Debug Log)

LL_|—\| Note

If not modified, the default <DataFolder> is “C:\FUJIFILM\ApeosWare MS".

Notes/Restrictions

® Physical printers and logical printers are always migrated with the state of “Enabled”.
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® When “"On-Demand - Restricted” and “Direct Print - Restricted” are selected in ApeosWare
Management Suite 1.4, they are migrated as "On-Demand” and “Direct Print” respectively in
ApeosWare Management Suite 2.2.2.

® The supported models are different between ApeosWare Management Suite 1.4 and ApeosWare
Management Suite 2.2.2. Driver data of the models that are not supported by ApeosWare
Management Suite 2.2.2 are not migrated.

® When the execution of MigrationTool.exe results in an error, take the following measures:

In the case of export processing, remove the cause, delete the data halfway backed up, and execute
it again.

In the case of import processing, restore the initial state of ApeosWare Management Suite 2.2.2,
delete the cause, and execute it again.
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3 Migrating from ApeosWare
Image Log Management to
ApeosWare Management Suite 2

Migrating from ApeosWare Image Log Management to
ApeosWare Management Suite 2

Use the migration tool to migrate data from ApeosWare Image Log Management to ApeosWare
Management Suite 2.

Dil Note

The ApeosWare Image Log Management license cannot be used when installing ApeosWare Management
Suite 2 Image Log Management. Prepare a separate license for ApeosWare Management Suite 2 Image Log
Management and perform installation.

Software to be migrated

Migration Source: ApeosWare Image Log Management version 1.0.1.3, 1.0.1.4, 1.0.1.5, 1.1.2 or later
(please update to the latest version)

Migration Destination: ApeosWare Management Suite 2 version 2.2.2 or later (please update to the
latest version)

l:,lq Note

If both the migration source and destination are updated at the end of the version, you can use the
migration tool even in the updated environment.

Migratable system configuration

Migration of all system configurations below is supported. You can migrate from any configuration to
any configuration.

ApeosWare Image Log Management configuration
® single-server configuration

® Isolation configuration

ApeosWare Management Suite 2 configuration

e All-in-One Configuration

e Distributed Configuration

- Configuration with isolated image log server
- Configuration where only image log receiving server is isolated
- Configuration with isolated image log core server and image log receiving server respectively
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Migration Data

52

You can migrate all data except the monitoring history and operation logs of ApeosWare Image Log

Management.

[:,\i\ Note

Of the data that can be migrated with the migration tool, data other than archived data is called “system

data”.

Data that is not migrated by the migration tool must be manually configured after migration.

Error Data (Extraction
Spool)

Server Data Migration method Notes
Receiving Error Data (Receiving Manual You will need to manually copy to
server Spool) the specified folder.

Extraction Service Settings

Migration Tool

Filter Keyword List
Filter Pattern List

Migration Tool

Core server

Archived Data

Migration Tool/
ApeosWare Management
Suite 2 Administrator
Screen

After using the migration tool to
archive all the image log information
stored in the image log storage,
restore the archived data on the
[Restore Archive] page of the
ApeosWare Management Suite 2
Administrator screen.

Refer
“Archiving Image Log"” (P.66)

External User
External User Group

ApeosWare Management
Suite 2 Administrator
Screen

Migrate when linked with Active
Directory or LDAP server. Import
user information on the [User
Import List] page of the ApeosWare
Management Suite 2 Administrator
screen.

Refer

“4 User Management” in
Features Guide.

Monitor Settings

Migration Tool

Registration Service
Settings

Migration Tool

Monitoring Pattern List

Migration Tool

System Settings

Migration Tool

Email Template

Migration Tool

Local user
Local user group

Migration Tool

User Role

Migration Tool
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Server

Data

Migration method

Notes

Core server
(Continued)

Device Settings

ApeosWare Management
Suite 2 Administrator
Screen/Data Input
Console

Configure using [Device List] of
ApeosWare Management Suite 2
or the Data Input Console.

Refer

“Device Registration and
Image Log Transfer Settings”
(P.80)

Save Monitoring Settings

Migration Tool

Save Notification Settings

Migration Tool
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Migrating on Another PC

The flow of migration to ApeosWare Management Suite 2 is as follows:

Flowchart of Migration

Step1:
[ Customer Environment Backup J
.
Step2: v

Getting ApeosWare Image Log
Management System Data

Step3: v
[ Copying System Data J
.
Step4: v

[Installing ApeosWare Management Suite 2J

Step5: v

Installing Image Log Management

Step6: v
[ External User / External User Group
Settings
.
Step7: v
[ System Data Migration J
.
Step8: v

Device Registration and Image Log
Transfer Settings

Step9: v
[ Archiving Image Log ]
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Refer
“Customer Environment Backup” (P.55)

Refer

“Getting ApeosWare Image Log Management
System Data” (P.55)

Refer
“Copying System Data” (P.57)

Refer

“Installing ApeosWare Management Suite 2"
(P.57)

Customers who are already running ApeosWare
Management Suite 2 and have purchased and
migrated to a new Image Log Management will not
need to install it.

Refer
“Installing Image Log Management” (P.57)

Refer

“External User / External User Group
Settings” (P.58)

Refer
“System Data Migration” (P.58)

Refer

“Device Registration and Image Log Transfer
Settings” (P.59)

Refer
“Archiving Image Log"” (P.66)
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Step10: v
[ Copying Archived Data 6{5 Refer
“Copying Archived Data” (P.67)
L3
[
Step11: v
[ Restoring Archived Data 6{5 Refer
“Restoring Archived Data” (P.68)
L3
[
Step12: v
[ Copying Error Data 6{5 Refer
“Copying Error Data” (P.68)
L3
[
Step13: v
[ Operation Confirmation 6{5 Refer
“Operation Confirmation” (P.69)
L3
[
Step14: v
License Deactivation and Removal for Refer
ApeosWare Image Log Management “License Deactivation and Removal for
ApeosWare Image Log Management” (P.69)
[
[
Step15: v
| Uninstalling ApeosWare Image L Refer
ninsta mgMaﬁ:OZmzl;let mage Log “Uninstalling ApeosWare Image Log
g Management” (P.69)

Customer Environment Backup

Use the Image Log backup command to back up the data in your ApeosWare Image Log Management
environment in case you need to restore the old environment during migration.

Refer
For details on backup commands, refer to the User Guide for ApeosWare Image Log Management.

Getting ApeosWare Image Log Management System Data

Use the migration tool to get the ApeosWare Image Log Management system data. If you are building
ApeosWare Image Log Management in an isolated configuration, perform the following steps in the
order of core server and receiving server.

1. Log on as an Administrator user to the PC where ApeosWare Image Log Management is installed.

‘ﬁj Note

If you are building ApeosWare Image Log Management in an isolated configuration, log on to the core
server first.

2. 1f NET Framework 4.6.2 or later is not installed on the migration source (ApeosWare Image Log
Management) server, install .NET Framework 4.6.2 with the following steps.

(1) Insert the ApeosWare Management Suite 2.2 installation media into the migration source server.

(2) Open the following folder on the ApeosWare Management Suite 2.2 installation media.
{Media Root}\cm\apeos\basic\DotNetFrameWork46
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(3) Run ndp462-kb3151800-x86-x64-allos-enu.exe to install .NET Framework 4.6.2 on the migration
source server.

3 . Copy the following folder on the ApeosWare Management Suite 2.2 installation media to a folder of
your choice.
<root>(root of installation media)\migrationtools\awilm

4. Unzip ImageLogMigrationTool.zip and run ImageLogMigrationTool.exe.
5 . The migration tool will start. Switch the display language if necessary.

6. Select [System Data], click [Browse], specify where you want to save the system data, and then click
[Start].

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

Data Tvoe Selection Export ApeosWare Image Log Management data.
Select the type of data to export and click [Start].
Run Export

LEXpofT system data from ApeosWare Image Log Management. Select a folder to save the exported data and
click [Start]

| I Browze |

() Archived Data

| Start I Cancel

System data export will start.

7. When the screen indicating that export has completed appears, check the contents, and then click
[Close] to exit the migration tool.

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

Data Type Selection System data export has completed.
B Import the exported data into ApeosWare Management Suite 2.
un Export To continue archiving the image log, click [Return to Selection Screen] to return to the Data Type Selection screen,
st s .
Folder for saving exported data

C:\Uzers'\ Administrator' Desktop'Export

Close Return to Selection Sereen

8. If you are building ApeosWare Image Log Management in an isolated configuration, log in to the
receiving server and perform Steps 2 to 7.
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Copying System Data

Copy the system data obtained in “Getting ApeosWare Image Log Management System Data” (P.55)
to the migration destination PC.

‘:II_\I Note

If you are building ApeosWare Management Suite in an isolated configuration, copy the system data to the
following server:

+ The system data exported on the receiving server will be copied to the image log receiving server.
+ System data exported on the core server must be copied to the main server and image log core server.

Installing ApeosWare Management Suite 2

Install ApeosWare Management Suite 2.

Eil Note

« Install ApeosWare Management Suite 2 version 2.2.2 or later (latest version recommended).
« For the license used for installation, specify the ApeosWare Management Suite 2 license.

» Customers who are already running ApeosWare Management Suite 2 and have purchased and migrated
to a new Image Log Management will not need to install it.

Refer
« For details on updating to the latest version, refer to “1 Update Installation” (P.5).
« For details on installing ApeosWare Management Suite 2, refer to “1 Setup” in the Setup Guide.

Installing Image Log Management

Double-click [Image Log Management] on the [Feature List] tab to install Image Log Management.

E-‘ ApeosWare Management Suite - x

g% Browse VD @ HomeFage Manual

Feature List Tools

to ApeosWare Suite
Plazse salact Exture 10 baused Fom the list and doubla-click it or click [Start Tnstall]

Name Version Summary [l
w* ApeosWare Management Suite This is ApeosWare Management Suite server modu
Print Application Server The print application server will be built
Print Input/Cutput Server The print nput/output server will be built
Remote OCR. Server The Remote OCR Server will be built.
Remote Mobile Server The Remote Mobile Server will be built
Reports Server The Remote Report Server will be built.
»* Flow Management This is a service that links the devices to build a cus.
\ /' Do Tomen b | P e
I Image Log Management B Management
CPats SrvRT TLVILE LU BpuarT tT Syav
v Microsoft(R) NET Framework 4.6 & stafl bafore building isolated server
»/ Microsoft(R) NET Framework 3.5 Please install before building isolated server. v
< >

Mictosoft(R) SQL Sarver 2018 © Copyriht 2019 Microsoft Corporation. Al sights rasarvad.

Iﬁjl Note

» Make sure the Image Log Management version is 2.2.2 or later.
« For the license used for installation, specify the Image Log Management license.

6{5 Refer

For setup details, refer to “1 Setup” in the Setup Guide.
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External User / External User Group Settings

Use the User Import feature of ApeosWare Management Suite 2 to import external users /
external user groups from Active Directory or LDAP server.

Iﬁjl Note

If the users to be migrated are local users, you do not need to perform this step.

Refer
For details on the User Import feature, refer to “4 User Management” in the Feature Guide.

System Data Migration

Run the migration tool and follow the steps below to migrate system data to ApeosWare Management
Suite 2. If you are building ApeosWare Management Suite 2 in a distributed configuration, perform the
following steps on each server where Image Log Management is installed.

‘:m Note

« If the image log core server and image log receiving server are in isolated configurations, perform Steps
1 to 6 in the order of main server, image log core server, and image log receiving server.

« If the image log server is in an isolated configuration, perform Steps 1 to 6 in the order of main server and
image log server.

1. Log on as an Administrator user to the PC where Image Log Management is installed.

2 . Copy the following folder on the ApeosWare Management Suite 2 installation media to a folder of your
choice.
<root>(root of installation media)\migrationtools\awilm

3. Unzip ImageLogMigrationTool.zip and run ImageLogMigrationTool.exe.
4, The migration tool will start. Switch the display language if necessary.

5 . Click [Browse] to specify the save destination for the system data you want to import, and then click

[Start].
Specify the save destination for the data copied in “Copying System Data” (P.57).

Data Migration Tool

Data Migration Tool for ApeosWare N t Suite 2 Image Log M. t Option
Select I + Dat Import system data into ApeosWare Management Suite 2.
_ Select the folder whers the data to be imported is saved and click [Start]
Fon Import
Check Results

Folder for saving data to be imported

| | I Browse |

| Start | Caneel

System data import will start. It will take a while for the work to complete.
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6. Click [Close] when the import completion screen appears.

7.

Data Migration Tool

Data Migration Tool for ApeosWare M. t Suite 2 I Log M t Option
Select Import Data System data import has completed.
Fuon Import

For distributed configurations, repeat Steps 1 to 6 on the image log server, image log core server, or
image log receiving server.

Device Registration and Image Log Transfer Settings

Register the device used for ApeosWare Image Log Management in ApeosWare Management Suite 2
and configure the image log transfer settings. After the configuration is complete, the image log will
be transferred to ApeosWare Management Suite 2.

Use one of the following procedures to configure.
e Configure from the Device Management screen of ApeosWare Management Suite 2

e Configure from the Device Group Settings screen of ApeosWare Management Suite 2

e Configure using the Data Input Console

Configure from the Device Management screen of ApeosWare Management
Suite 2

A WODN R

When registering a new device

. Log in to the Administrator screen of ApeosWare Management Suite 2.
. Select [Service Settings] > [Device Management] > [Device List].
. Click [Device Registration] to register the device on the [Device Registration] screen.

.In [Image Log Control Settings] of [Communication Settings], configure the following settings.

e [Image Log Control]: [On]
® [Transfer Image Log]: [On]
e [Transfer Destination]: PC where Receiving Service of Image Log Management is installed

Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

59



Refer
For details on image log transfer settings, refer to “3 Device Management” in the Feature Guide.

Dervcs Registration
Devce wil ba ogsinmd 1o g sysiem

Select Device

B cory BB Fax [ Poot [ Scan
@on Oom

HTTP

5 . Click the [Save] button from [Summary] to register the device.

When ApeosWare Management Suite 2 is already running and the device has already been
registered

1 . Log in to the Administrator screen of ApeosWare Management Suite 2.
2. Select [Service Settings] > [Device Management] > [Device List].
3 . Open the properties of the device for which you want to apply image log transfer settings.

4.n [Image Log Control Settings] of [Communication Settings], configure the following settings.
e [Image Log Control]: [On]

® [Transfer Image Log]: [On]
e [Transfer Destination]: PC where Receiving Service of Image Log Management is installed

Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

Refer
For details on image log transfer settings, refer to “3 Device Management” in the Feature Guide.

A8 Pages
B ooy B rm [ Powt [ Scan
®on Qor

Erter P ASSmssost v

HTTR.

Hgh
| Accumuate & Transter <

B2 A tha End of ma Job B A Pose On

B whon Maomum is Roached [ Schedule Transie
- thadliz

e (Mo
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5.

3 Migrating from ApeosWare Image Log Management to ApeosWare Management Suite 2

Click the [Save] button to apply the image log transfer settings.

Configure from the Device Group Settings screen of ApeosWare Management
Suite 2

o WODN BRF-

A WODN R

5.

When registering a new device group

. Log in to the Administrator screen of ApeosWare Management Suite 2.

. Select [Service Settings] > [Device Management] > [Device Groups].

. Select [All Device Groups] from the side menu and click [Create Device Group].
. On the [Basic Settings] screen, enter a device group name.

. In [Image Log Control Settings] of [Communication Settings], configure the following settings.

e [Image Log Control]: [On]

® [Transfer Image Log]: [On]

e [Transfer Destination]: PC where Receiving Service of Image Log Management is installed
Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

Refer
For details on image log transfer settings, refer to “3 Device Management” in the Feature Guide.

. Click the [Save] button from [Summary] to register the device.

When ApeosWare Management Suite 2 is already running and a device group has already
been created

. Log in to the Administrator screen of ApeosWare Management Suite 2.
. Select [Service Settings] > [Device Management] > [Device Groups].
. Open the properties of the device group for which you want to apply image log transfer settings.

. In [Image Log Control Settings] of [Communication Settings], configure the following settings.

e [Image Log Control]: [On]

® [Transfer Image Log]: [On]

e [Transfer Destination]: PC where Receiving Service of Image Log Management is installed
Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

Refer
For details on image log transfer settings, refer to “3 Device Management” in the Feature Guide.

Click the [Save] button to apply the image log transfer settings.

Configure using Data Input Console

1.

Log on as an Administrator user to the PC where ApeosWare Management Suite 2 is installed.

61



2 . From the menu that launches Windows programs, select [FUJIFILM ApeosWare Management Suite]

> [Data Input Console].
The Data Input Console will start.

Switch the display language if necessary.

3 . Click [Data Input Console] > [Device Information] from the tree on the left.

Data Input Conscle - m] x
File Edit Tool Help
) Data Input Console Tool Summary
i O This tool registers and configures data in ApeosWare Management Suite.
I - Device Information
" Folder You can create the original data in this tool, or retrieve the data from ApeosWare Management Suite
Recipient Information These data can be edited or processed before registpring or saving them to ApeosWare Management Suite.
Printer Information
Summary of Data Input Conscle.
4 . Click [Retrieve Attribute].
Data Input Console - O X
File Edit Tool Help
= Data Input Console Device Information
i... Print Queus -
. Device Inft fon Import (C5V) Retrieve Attribute
-~ Folder Esport (CSV) Save Attribute
i Recipient Information
... Printer Information
[0 Dslete Device Group E;‘;:E;;zfg:;]l Display Name Device Name Model
SO —
< >
Enter the device settings information.

62



3 Migrating from ApeosWare Image Log Management to ApeosWare Management Suite 2

5 . Select the [Device Information] checkbox and click [Start].
Get the device information registered in ApeosWare Management Suite 2.

Specify Attribute to Retrieve

Attribute retrieved from the system will replace the sheet data.

Select the attnibute to retrieve and chck [Start].

| Device Information [] Print Quens Information

[] Address Book ] Eolder

- Retrieving of attribute may take a while.

- Check that the system for retrieval 1= working.

Attribute to be retrieved from the system for replacing sheet data:

] PErinter Information

Attribute : Device Information

Start Caneel

6. Click [Export] to export the CSV file.

Device information registered in ApeosWare Management Suite 2 will be exported in CSV format.
Even if there are no registered devices, you can omit entering the column name for each device

information by using the exported CSV file.

Data Input Console

<

- O X
File Edit Tool Help
(=~ Data Input Console Devics Information
- Print Queue
.. Device Inf fion Import (CSV) Retnieve Atiribute
- Folder Export (CSV) Save Attribute
- Recipient Information
- Printer Information
[ Delete Devicz Group i?ﬁi?éi?}?:ﬁ Display Name Device Name Model
w0

Enter the device settings information.
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7. Open the exported CSV file in Excel.

A B & D E F G H
1 |Device Gr¢|P Addres: Display Ni Device Na Model Location Remarks Inherit De/
2
3

| LI

If ApeosWare Management Suite 2 is already running, the settings of the registered device are
described.

A B & D E F G H | J
1 |Device Gr(IP Addres: Display Ni Device Na Model Location Remarks Inherit De'Administr Administr
2 192.0.2.1 admin
3 192.0.2.2 admin

4

8. The device information to be registered in ApeosWare Management Suite 2 will be described in the
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CSV file.
For newly registered devices, add a new line and configure each setting. [IP Address/Host Name] is
required so make sure to enter it.

For devices that are already running ApeosWare Management Suite 2 and have already been
registered, configure the image log transfer settings.

A B C D E F G H | J
1 |Device Gr(IP Addres: Display NiDevice Na Model Location Remarks Inherit DetAdministr Administr!
2 192.0.2.1 admin
3 192.0.2.2 admin
4 192.0.2.3 admin
5 192.0.2.4 admin
6 192.0.2.5 admin
7 192.0.2.6 admin

Image logs will be transferred to ApeosWare Management Suite 2 by making the following settings
when configuring image log transfer.

[Image Log Control]: TRUE
[Transfer Image Log]: TRUE
[Transfer Destination]: PC where Receiving Service of Image Log Management is installed

Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

AF AG AH Al Al AK AL AM AN AQ A
Image Log Contral  Assurance Resolutior Page Rangimage Loglmage Loglmage Log image Log Transfer Image Log  Transfer Clmag
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
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9. Click [Import] to import the CSV file with added device information.

Data Input Console - m] *
File Edit Tool Help
(=~ Data Input Console Device Information
- Print Queue
.. Device Inf fion | Import (CSV) | Retnieve Atiribute
- Folder Export (CSV) Save Attribute
- Recipient Information
- Printer Information
[ Delete Devicz Group €$$:§:§ Display Name Device Name Model
s O —
< >
Enter the device settings information.

1 O . Click [Save Attribute].
The device will be registered in ApeosWare Management Suite 2.

Data Input Console - O x
Eile Edit Tool Help
(= Data Input Console Device Information
. Device Import (CSV) Retrieve Attribute
- Folder Esport (CSV) I Save Attribute I
i Recipient Information
‘.. Printer Information
[ Delete Devicz Group [\IPQ‘:&[;;&“E:‘:][ Display Name Device Name Model
Bl = [EOTEe 192021
O <Not Specified> 192022
O <Not Specified> 192023
O <Not Specified> 192024
O <Not Specified> 192023
O <Not Specified> 192026
. O <Not Specified>
< >
Enter the device settings information.
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Archiving Image Log

Use the migration tool to archive the image logs of ApeosWare Image Log Management and retrieve
the archived data.

[:,\i\ Note

Archiving the image log deletes the monitoring history. If you need to keep the monitoring history, print the
monitoring history and monitoring report before archiving.

6_6 Refer

For procedure to output monitoring history and monitoring report, refer to the User Guide of ApeosWare
Image Log Management.

1 . If you are building ApeosWare Image Log Management in an isolated configuration, log on as an
Administrator user to the PC that is the receiving server for ApeosWare Image Log Management.

‘:FI Note

If you are building ApeosWare Image Log Management in a single server configuration, log on to the PC
where ApeosWare Image Log Management is installed.

2 . Wait for the intermediate data reception/extraction process to complete.
Check the following three folders (including subfolders) to make sure files do not exist. If files exist,
wait for them to be moved.

{Receiving spool}\storing, {Receiving spoolN\waiting, {Extraction spool}\data

g Note

For receiving spool and extraction spool paths, you can log in to ApeosWare Image Log Management as a
user with image log system administrator permissions, launch the System Management screen, and check
from [Operation Status] > [Folder Status].

3. If you are building ApeosWare Image Log Management in an isolated configuration, log on as an
Administrator user to the PC that is the core server of ApeosWare Image Log Management.

Di‘ Note

This step is not required if you are building ApeosWare Image Log Management in a single server
configuration.
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4. Select [Archived Data] in the migration tool and click [Start].

ﬁt‘ Note

If the migration tool is closed, run ImageLogMigrationTool.exe again.

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

Data Type Selection Exsport ApeosWare Image Log Management data.
Select the type of data to export and click [Start].
Run Export

Check Results O System Data

C¥Users¥Administrator¥ Desktop¥Export Erowse

(®) Archived Data

Archive all image logs saved in ApeosWare Iimage Log Management
If the receiving service is running, only data that has been received / extracted at the start of archiving will be archived.

Output Destination for Archive:
C/FUNFILM ApeosWare Image Log Management Image Log'Image Log Management\exported

| Start | Cancel

Image log archiving will start.

5 . When the screen indicating that archiving has completed appears, check the contents, and then click
[Close].

Data Migraticn Tool

Data Migration Tool for ApeosWare Manag t Suite 2 Image Log Manag t Option

Data Type Selection Image log archiving has complsted.
Rua Esport Archived data can be saved in ApeosWare Management Suite 2 by copying it to a designated folder

Cutput Destination for Archive:
C:FUNFILM ApeosWare Image Log Management Image LogImage Log Management\exported 2022101 5020000

Copying Archived Data

Copy the ApeosWare Image Log Management archived data obtained to the archive folder on the PC
where Image Log Management Core Service is installed.

The archive folder is as follows.
{Image log save destination folderH\exported

ﬁt‘ Note

{Image log save destination folder} is specified when setting up Image Log Management.
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Restoring Archived Data

Access the Administrator screen of ApeosWare Management Suite 2, select [Service Settings] >
[Image Log Control] >[Restore Archive], select the copied archived data, and click [Start Restore].

The archive name of the archived data will be the date when the migration tool was run.

Apeos\Ware Management Suite

Copying Error Data

68

Migrate data that has an error during the receiving or extraction process. Performing this step is
optional.

Next, copy the stored error data to the migration destination error folder.
Copy target: ApeosWare Image Log Management error data

{Receiving spool}\error, {Extraction spool}\error

Copy destination: ApeosWare Management Suite 2 error folder
{Receiving spool}\error, {Extraction spool}\error

I:,|j Note

{Receiving spool} and {Extraction spool} will be created in the work spool folder specified during setup.
+ For ApeosWare Image Log Management

Receiving spool: {Work spool folder}\receive

Extraction spool: {Work spool folder}\extract
» For ApeosWare Management Suite 2

Receiving spool: {Work spool folder}\spool\Image Log Management\receive

Extraction spool: {Work spool folder}\spool\Image Log Management\extract
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Operation Confirmation

Access the Administrator screen of ApeosWare Management Suite 2, and select [Report] > [Extended
Report] > [Search Image Log] to search for the restored archived data.

re Management Suite FUJIFILM

= oo

Group Name Date/Time Completed Service Type Device IP Acress Cperation

License Deactivation and Removal for ApeosWare Image Log
Management

Deactivate all activated licenses of ApeosWare Image Log Management, and remove them.

6_6 Refer

For procedure on license deactivation and removal, refer to the User Guide of ApeosWare Image Log
Management.

Uninstalling ApeosWare Image Log Management

Uninstall ApeosWare Image Log Management.

If necessary, also uninstall the following software.

® Monitoring Service

® |dentity Management

® Prerequisite Software (SQL Server, .NET Framework 3.5/ 4 / 4.6)

6_6 Refer

For procedure to uninstall, refer to the User Guide of ApeosWare Image Log Management.
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Migrating on Same PC

The flow of migration to ApeosWare Management Suite 2 is as follows:

Flowchart of Migration
Step1:
[ Stopping Image Log Transfer J

Step2: v
[ Customer Environment Backup

Step3: v

Getting ApeosWare Image Log
Management System Data

Step4: v
Archiving Image Log

Step5: v

License Deactivation and Removal for
ApeosWare Image Log Management

Step6: v
Uninstalling ApeosWare Image Log
Management
.
Step7: v

Installing ApeosWare Management Suite 2]

Step8: v
Installing Image Log Management

Step9: v
[ External User / External User Group
Settings
H
Step10: v
[ System Data Migration ]
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Refer
“Stopping Image Log Transfer” (P.71)

Refer
“Customer Environment Backup” (P.73)

Refer

“Getting ApeosWare Image Log Management
System Data” (P.74)

Refer
“Archiving Image Log” (P.75)

Refer

“License Deactivation and Removal for
ApeosWare Image Log Management” (P.77)

Refer

“Uninstalling ApeosWare Image Log
Management” (P.77)

Refer

“Installing ApeosWare Management Suite 2”
(P.77)

Refer
“Installing Image Log Management” (P.78)

Refer

“External User / External User Group
Settings” (P.78)

Refer
“System Data Migration” (P.78)



3 Migrating from ApeosWare Image Log Management to ApeosWare Management Suite 2

Step11: v
Device Registration and Image Log 6{5 Refer
Transfer Settings “Device Registration and Image Log Transfer
Settings” (P.80)
L3
[
Step12: v
Copying Archived Data 6-6 Refer
“Copying Archived Data” (P.87)
L3
[
Step13: v
[ Restoring Archived Data ] 6_6 Refer
“Restoring Archived Data” (P.87)
L3
[
Step14: v
[ Copying Error Data ] 6_6 Refer
“Copying Error Data"” (P.87)
L3
[
Step15: v
[ Operation Confirmation ] 6_6 Refer

“Operation Confirmation” (P.88)

Stopping Image Log Transfer

First, stop the image log transfer from the Image Log Transfer Device Settings Tool.

1. Log on as an Administrator user to the PC where ApeosWare Image Log Management is installed.

‘:II—\I Note

If you are building ApeosWare Image Log Management in an isolated configuration, log on to the core
server.

2 . Start the Image Log Transfer Device Settings Tool.
M For Windows Server 2012
(1) Display the Windows [Start] menu, and click [ApeosWare Image Log Management Image Log
Transfer Device Settings Tool].
M For Windows Server 2016, 2019, 2022
(1) From the Windows [Start] menu, select [FUJIFILM ApeosWare Image Log Management] >

[ApeosWare Image Log Management Image Log Transfer Device Settings Tool].
The [Image Log Transfer Device Settings Tool] window is displayed.

3. Click [Import from File] or [Add] to register the device registered in ApeosWare Image Log
Management on the Image Log Transfer Device Settings Tool based on the previously set information.
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F Image Log Transfer Device Settings Tool - X
Import from File.. Export to File.. Image Log Transfer Destination Port Mumber:
Settings Target Device:l units in all @ HTTP O HTTeS
O |IP #ddress or Host M Administrator 10 |Scheme‘ Fort |
N Image Log Management: On hd
Cireation Warranty Level: High ~
Resolution: 200dpi v
Page Range: All Pazes i
Image Log Target: Gopy Fax
Print Scan
Transfer Image Log

Log Transfer: Enabled ~
Assurance Level: High w
Transfer Mode: Trarster Per Job Bazis ~

At the End of Job

When Power iz On

At the End of Selections

When Maximum iz Reached

e Schedule Transfer
U= L=
Delete
Set Complete

4. Change [Transfer Image Log] > [Assurance Level] as necessary.
When image log transfer is stopped, the image log transferred from the device to the receiving server
is saved in the device as an unsent log. If the number of unsent logs exceeds the maximum number of
image logs that can be stored in the device, the following process is performed according to the
[Assurance Level] set in the device. Set to [High] to ensure that jobs that occur on the device are
recorded.

® When [Assurance Level] is [Low]: Old image logs are deleted
® When [Assurance Level] is [High]: Device stops accepting new jobs

r’ Image Leg Transfer Device Settings Tool - *

Import fram File.. Export to File.. Image Log Transfer Destination Part Mumber:

Settings Target Device:2 units in all @ HTTE ) HTTRS

[ |IP Address or Host N.|  Administrator ID | Scheme| Port

Image Log Management: On ~
[ |192021 admin hitps 443 Change A
[ |192022 admin hitps 443 Change Creation Warranty Level Hieh ~
Resalution: 200dpi w
Page Range: Al Pages ~
Imzge Log Targst: Copy Fax

Print Sean

Transfer Image Log

Log Tranzfer: Enabled e
Azsurance Level High w
Transfer Mode: Transfer Per Job Basiz  +

At the End of Job

When Power iz On

At the End of Selections
Wihen Maximum is Reached

Gchedule Transfer

00 3 | 003

Delete

Set GComplete
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5. Under [Transfer Image Log], set [Log Transfer] to [Disabled].

F Image Log Transfer Device Settings Tool — X
Import from Fils Export to File Image Log Transfer Destination Port Mumber:
Settings Target Device:2 unitz in all @ HTTE O HTTPS
[1 |IP Address or Host M.|  Adminictrator ID | Scheme| Port
- Image Log Management: On ~
[ [192.0.2.1 admin https 443 Chanee ~
[ 192022 admin https 443 Change Creation Warranty Level Hieh ~
Fesalution: 200dpi ~
Psee Range: All Pages ~
Image Log Target: Copy Fax
Print Sean
Transfer Image Log
Log Transfer
Azsurance Level Hieh
Transter Mode: Transfer Per Job Basis
At the End of Job
When Power iz On
At the End of Selections
ihen Maximum is Reached
- Schedule Transfer
oo sl [0S
Add Delete
Set Complete
6. Click [Set].
F Image Log Transfer Device Settings Tool - X
Import from File Export to File Image Loe Transter Destination Part Number.
Settings Target Device:? units in all @® HTTP O HTTRS
[] |1P Addrese or Host N..|  Administrator ID |Scheme| Port
Image Log Management: On “
O [192021 admin https (443 Chanee
[ |192p22 admin https 443 Change Creation Warranty Level High ~
Resolution: 200dpi w
Page Range: All Pages ~
Image Log Target: Gopy Fax
Print Sean
Transfer Image Log
Log Transfer s »
Azzurance Level High
Tranzfer Mode: Tranzfer Per Job Basis
At the End of Job
When Power iz On
At the End of Selections
When Maximum is Reached
Schedule Transter
ools| [0S
Add Delete
Set Complete

Customer Environment Backup

Use the Image Log backup command to back up the data in your ApeosWare Image Log Management
environment in case you need to restore the old environment during migration.

Refer

For details on backup commands, refer to the User Guide for ApeosWare Image Log Management.
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Getting ApeosWare Image Log Management System Data

Ul
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Use the migration tool to get the ApeosWare Image Log Management system data. If you are building
ApeosWare Image Log Management in an isolated configuration, perform the following steps in the
order of core server and receiving server.

. Log on as an Administrator user to the PC where ApeosWare Image Log Management is installed.

‘:m Note

If you are building ApeosWare Image Log Management in an isolated configuration, log on to the core
server first.

. If NET Framework 4.6.2 or later is not installed on the migration source (ApeosWare Image Log

Management) server, install .NET Framework 4.6.2 with the following steps.
(1) Insert the ApeosWare Management Suite 2.2 installation media into the migration source server.

(2) Open the following folder on the ApeosWare Management Suite 2.2 installation media.
{Media Root}\cm\apeos\basic\DotNetFrameWork46

(3) Run ndp462-kb3151800-x86-x64-allos-enu.exe to install .NET Framework 4.6.2 on the migration
source server.

. Copy the following folder on the ApeosWare Management Suite 2.2 installation media to a folder of

your choice.
<root>(root of installation media)\migrationtools\awilm

. Unzip ImageLogMigrationTool.zip and run ImageLogMigrationTool.exe.
. The migration tool will start. Switch the display language if necessary.

. Select [System Data], click [Browse], specify where you want to save the system data, and then click

[Start].

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

Data Tvpe Selecti Export ApeosWare Image Log Management data.
Select the type of data to export and click [Start].
Run Export

Chck R

LxpoTL system data from ApeosWare Image Log Management. Select a folder to save the exported data and
click [Start].

| I Browsze |

() Archived Data

Start Cancel

System data export will start.
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7. When the screen indicating that export has completed appears, check the contents, and then click
[Return to Selection Screen].

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

System data export has completed.
B Import the exported data into ApeosWare Management Suite 2.
un Export To continue archiving the image log, click [Return to Selection Sereen] to return to the Data Type Selection screen,

sk orm e ot

Folder for saving exported data
C:'Users'\ Administrator Desktop Export

Data Type Selection

Close I Return to Selection Screen |

8. If you are building ApeosWare Image Log Management in an isolated configuration, log in to the
receiving server and perform Steps 2 to 7.

9. When the screen indicating that export has completed appears on the receiving server, check the
contents, and then click [Close] to exit the migration tool.

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

System data export has completed.

Data Type Selection
Import the exported data into ApeosWare Management Suite 2.

Bun Export To continue archiving the image log, click [Return to Selection Sereen] to return to the Data Type Selection screen,
sk e e .

Folder for saving exported data
C:'Users'\ Administrator Desktop Export

Close Return to Selection Screen

Archiving Image Log

Use the migration tool to archive the image logs of ApeosWare Image Log Management and retrieve
the archived data.

ﬁt‘ Note

Archiving the image log deletes the monitoring history. If you need to keep the monitoring history, print the
monitoring history and monitoring report before archiving.

6_6 Refer

For procedure to output monitoring history and monitoring report, refer to the User Guide of ApeosWare
Image Log Management.
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1.f you are building ApeosWare Image Log Management in an isolated configuration, log on as an
Administrator user to the PC that is the receiving server for ApeosWare Image Log Management.

I:FI Note

If you are building ApeosWare Image Log Management in a single server configuration, log on to the PC
where ApeosWare Image Log Management is installed.

2 . Wait for the intermediate data reception/extraction process to complete.
Check the following three folders (including subfolders) to make sure files do not exist. If files exist,
wait for them to be moved.

{Receiving spool}\storing, {Receiving spoolN\waiting, {Extraction spool}\data

ﬁj Note

For receiving spool and extraction spool paths, you can log in to ApeosWare Image Log Management as a
user with image log system administrator permissions, launch the System Management screen, and check
from [Operation Status] > [Folder Status].

3. If you are building ApeosWare Image Log Management in an isolated configuration, log on as an
Administrator user to the PC that is the core server of ApeosWare Image Log Management.

[:T“‘ Note

This step is not required if you are building ApeosWare Image Log Management in a single server
configuration.

4. Select [Archived Data] in the migration tool and click [Start].

Iﬁj Note

If the migration tool is closed, run ImageLogMigrationTool.exe again.

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

Data Tvpe Selection Export ApeosWare Image Log Management data.
Select the type of data to export and click [Start].
Run Export
Check Results O System Data
C¥Users¥Administrator Desktop¥Export Browss

(@ Archived Data

Archive all image logs saved in ApeosWare Image Log Management
If the receiving service is running, only data that has been received | extracted at the start of archiving will be archived.

Qutput Destination for Archive:
C:FUJFILM ApeosWare Image Log Management'Image Log'Image Log Management'exported

| Start | Cancel

Image log archiving will start.
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5 . When the screen indicating that archiving has completed appears, check the contents, and then click
[Closel].

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

Data Type Selection Image log archiving has completed.
Run Export Archived data can be saved in ApeosWare Management Suite 2 by copying it to a designated folder.

Output Destination for Archive:
C/'FUIFILM\ApeosWare Image Log Management Image Log'Image Log Management'exported 20221015020000

License Deactivation and Removal for ApeosWare Image Log
Management

Deactivate all activated licenses of ApeosWare Image Log Management, and remove them.

6_6 Refer

For procedure on license deactivation and removal, refer to the User Guide of ApeosWare Image Log
Management.

Uninstalling ApeosWare Image Log Management

Uninstall ApeosWare Image Log Management.

You also need to uninstall the following software:

® Monitoring Service

® |dentity Management

® Prerequisite Software (SQL Server, .NET Framework 3.5/ 4 / 4.6)

6{5 Refer

For procedure to uninstall, refer to the User Guide of ApeosWare Image Log Management.

Installing ApeosWare Management Suite 2

Install ApeosWare Management Suite 2.

E’j Note

« Install ApeosWare Management Suite 2 version 2.2.2 or later (latest version recommended).
« For the license used for installation, specify the ApeosWare Management Suite 2 license.

Refer
« For details on updating to the latest version, refer to “1 Update Installation” (P.5)
« For details on installing ApeosWare Management Suite 2, refer to “1 Setup” in the Setup Guide.
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Installing Image Log Management

Double-click [Image Log Management] on the [Feature List] tab to install Image Log Management.

E’I ApeosWare Management Suite — *

Y-

Feature List Tools

Wel to ApeosWare Suite
Please select 2 fatuge to be used from the list and double-click it or click [Start Install]

Name Version Summary ~
~ ApeosWare Management Suite This is ApeosWare Management Suite server modu

Print Application Server The print application server will be built.

Print Input/Cutput Server The print input/output server will be built.

Remote OCR Server The Remote OCR. Server will be built

Remote Mobile Server The Remote Mobile Server will be built.

Reports Server The Remote Report Server will be built

~ Flow Management This is a service that links the devices to build a cus

I gz Log Management
reea e T e
v Microsoft(R) NET Framework 4.6 Pleasz install before building isolated server
~ Microsoft(R) NET Framework 3.3 Please install before building isolated server. ¥
< >

Microsot(R) SQL Server 2015 Copyright 2019 Microsoft Corporation. All rights raserved.

ﬁj‘ Note

» Make sure the Image Log Management version is 2.2.2 or later.
« For the license used for installation, specify the Image Log Management license.

Refer
For setup details, refer to “1 Setup” in the Setup Guide.

External User / External User Group Settings

Use the User Import feature of ApeosWare Management Suite 2 to import external users /
external user groups from Active Directory or LDAP server.

Iﬁjl Note

If the users to be migrated are local users, you do not need to perform this step.

Refer
For details on the User Import feature, refer to "4 User Management” in the Feature Guide.

System Data Migration

Run the migration tool and follow the steps below to migrate system data to ApeosWare Management
Suite 2. If you are building ApeosWare Management Suite 2 in a distributed configuration, perform the
following steps on each server where Image Log Management is installed.

‘:II_\I Note

« If the image log core server and image log receiving server are in isolated configurations, perform Steps
1 to 6 in the order of main server, image log core server, and image log receiving server.

« If the image log server is in an isolated configuration, perform Steps 1 to 6 in the order of main server and
image log server.
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1. Log on as an Administrator user to the PC where Image Log Management is installed.

2 . Copy the following folder on the ApeosWare Management Suite 2 installation media to a folder of your
choice.
<root>(root of installation media)\migrationtools\awilm

3. Unzip ImagelLogMigrationTool.zip and run ImageLogMigrationTool.exe.
4. The migration tool will start. Switch the display language if necessary.

5 . Click [Browse] to specify the save destination for the system data you want to import, and then click
[Start].
Specify the save destination for the data copied in “Getting ApeosWare Image Log Management
System Data” (P.74)

Data Migration Tool

Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option

It " Import system data inte ApeosWare Management Suite 2.
S e Select the folder where the data to be imported is saved and click [Start]
Bun Import
Check Results

Folder for saving data to be imported

u [ ]

System data import will start. It will take a while for the work to complete.

6. Click [Close] when the import completion screen appears.

Data Migration Tocl
Data Migration Tool for ApeosWare Management Suite 2 Image Log Management Option
Select Import Data System data import has completed.
Fun Import
Close
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7. For distributed configurations, repeat Steps 1 to 6 on the image log server, image log core server, or

image log receiving server.

Device Registration and Image Log Transfer Settings

Register the device used for ApeosWare Image Log Management in ApeosWare Management Suite 2
and configure the image log transfer settings. After the configuration is complete, the image log will
be transferred to ApeosWare Management Suite 2.

Use one of the following procedures to configure.

e Configure from the Device Management screen of ApeosWare Management Suite 2
e Configure from the Device Group Settings screen of ApeosWare Management Suite 2
e Configure using the Data Input Console

Configure from the Device Management screen of ApeosWare Management
Suite 2

When registering a new device

1. Log in to the Administrator screen of ApeosWare Management Suite 2.

2. Select [Service Settings] > [Device Management] > [Device List].

3 . Click [Device Registration] to register the device on the [Device Registration] screen.

4.1 [Image Log Control Settings] of [Communication Settings], configure the following settings.

80

e [Image Log Control]: [On]
® [Transfer Image Log]: [On]
® [Transfer Destination]: PC where Receiving Service of Image Log Management is installed

Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

Refer
For details on image log transfer settings, refer to “3 Device Management” in the Feature Guide.

Device Group/Cost Management
Settings
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3 Migrating from ApeosWare Image Log Management to ApeosWare Management Suite 2

5 . Click the [Save] button from [Summary] to register the device.

When ApeosWare Management Suite 2 is already running and the device has already been
registered

1 . Log in to the Administrator screen of ApeosWare Management Suite 2.
2. Select [Service Settings] > [Device Management] > [Device List].
3 . Open the properties of the device for which you want to apply image log transfer settings.
4.n [Image Log Control Settings] of [Communication Settings], configure the following settings.
® [Image Log Control]: [On]
® [Transfer Image Log]: [On]
e [Transfer Destination]: PC where Receiving Service of Image Log Management is installed
Configure the transfer settings for other image logs according to the operation method of the image

log after migration.

Refer
For details on image log transfer settings, refer to “3 Device Management” in the Feature Guide.
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5 . Click the [Save] button to apply the image log transfer settings.

Configure from the Device Group Settings screen of ApeosWare Management
Suite 2

When registering a new device group

1. Log in to the Administrator screen of ApeosWare Management Suite 2.

2. Select [Service Settings] > [Device Management] > [Device Groups].

3 . Select [All Device Groups] from the side menu and click [Create Device Group].
4. On the [Basic Settings] screen, enter a device group name.
5.

In [Image Log Control Settings] of [Communication Settings], configure the following settings.
e [Image Log Control]: [On]

® [Transfer Image Log]: [On]
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5.

® [Transfer Destination]: PC where Receiving Service of Image Log Management is installed

Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

Refer
For details on image log transfer settings, refer to “3 Device Management” in the Feature Guide.

. Click the [Save] button from [Summary] to register the device.

When ApeosWare Management Suite 2 is already running and a device group has already
been created

. Log in to the Administrator screen of ApeosWare Management Suite 2.
. Select [Service Settings] > [Device Management] > [Device Groups].
. Open the properties of the device group for which you want to apply image log transfer settings.

.In [Image Log Control Settings] of [Communication Settings], configure the following settings.

e [Image Log Control]: [On]

e [Transfer Image Log]: [On]

e [Transfer Destination]: PC where Receiving Service of Image Log Management is installed
Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

Refer
For details on image log transfer settings, refer to “3 Device Management” in the Feature Guide.

Click the [Save] button to apply the image log transfer settings.

Configure using Data Input Console

1.
2.
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Log on as an Administrator user to the PC where ApeosWare Management Suite 2 is installed.

From the menu that launches Windows programs, select [FUJIFILM ApeosWare Management Suite]
> [Data Input Console].

The Data Input Console will start.

Switch the display language if necessary.
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3 . Click [Data Input Console] > [Device Information] from the tree on the left.

Data Input Console
File Edit Tool Help

= Data Input Console

Dot

L-- - Device Information

- FOIOET

Recipient Information
. Printer Information

Summary of Data Input Console.

Tool Summary

This tool registers and configurss data in ApeosWare Management Suite.

| You can create the original data in this tool, or retrieve the data from ApeosWare Management Suite

These data can be edited or processed before registpring or saving them to ApeosWare Management Suite.

[}

X

4. Click [Retrieve Attribute].

Data Input Console

File Edit Tool Help

= Data Input Console
Print Queue
Device Information
Folder
Recipient Information
Printer Information

Device Information

Import (CSV) I Retrieve Attribute I
Export (CSV) Save Atiribute
[0 Delete Device Group Eaiid[é:ﬁl:;]t Display Name Devicz Name Model

s D —

<

Enter the device settings information.
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5 . Select the [Device Information] checkbox and click [Start].
Get the device information registered in ApeosWare Management Suite 2.

Specify Attribute to Retrieve et

Attribute retrieved from the system will replace the sheet data.

Select the attnibute to retrieve and click [Start].

I Device Information [] Print Queus Information [] Printer Information

[] Addres=z Book [] Eolder
- Retrieving of attribute may take a while.

- Check that the system for retrieval is working.

Attribute to be retrieved from the system for replacing sheet data:
Attribute : Device Information

6. Click [Export] to export the CSV file.
Device information registered in ApeosWare Management Suite 2 will be exported in CSV format.

Even if there are no registered devices, you can omit entering the column name for each device
information by using the exported CSV file.

Data Input Console

O X
File Edit Tool Help
(=~ Data Input Console Devics Information
- Print Queue
- Device . Import (CSV) Retrieve Attribute
- Folder | Export (CSV) | Save Attribute
- Recipient Information
- Printer Information
[ Delete Devicz Group i?ﬁi?éi?}?:ﬁ Display Name Device Name Model

w0

<

Enter the device settings information.




3 Migrating from ApeosWare Image Log Management to ApeosWare Management Suite 2

7. Open the exported CSV file in Excel.

A B © D E F G H
1 Device GrilP Addres: Display N:Device Na Model Location Remarks Inherit De'f
2
3

‘| LI

If ApeosWare Management Suite 2 is already running, the settings of the registered device are
described.

A B (= D E F G H | J
1 |Device Gr(IP Addres:Display Ni¢Device Na Model Location Remarks Inherit De'Administr Administr
2 192.0.2.1 admin
z 192.0.2.2 admin

4

8. The device information to be registered in ApeosWare Management Suite 2 will be described in the
CSV file.
For newly registered devices, add a new line and configure each setting. [IP Address/Host Name] is
required so make sure to enter it.

For devices that are already running ApeosWare Management Suite 2 and have already been
registered, configure the image log transfer settings.

A B C D E F G H | J
1 |Device Gr(IP Addres: Display NiDevice Na Model Location Remarks Inherit DetAdministr Administr!
2 192.0.2.1 admin
3 192.0.2.2 admin
4 192.0.2.3 admin
5 192.0.2.4 admin
6 192.0.2.5 admin
7 192.0.2.6 admin

Image logs will be transferred to ApeosWare Management Suite 2 by making the following settings
when configuring image log transfer.

[Image Log Control]: TRUE
[Transfer Image Log]: TRUE
[Transfer Destination]: PC where Receiving Service of Image Log Management is installed

Configure the transfer settings for other image logs according to the operation method of the image
log after migration.

AF AG AH Al Al AK AL AM AN AO ]
Image Log Control AssuranceResolutior Page Rangimage Log Image LogImage LogImage Log Transfer Image Log  Transfer Clmag
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
TRUE TRUE TRUE TRUE TRUE TRUE 192.0.2.128
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9. Click [Import] to import the CSV file with added device information.

Data Input Console

File Edit Tool Help

(=~ Data Input Console
- Print Queue
- Device Information
- Folder
- Recipient Information
- Printer Information

- O
Devica Information
Import (CSV) Retnieve Atiribute
Export (CSV) Save Attribute
[ Delete Devicz Group €$$:§:§ Display Name Device Name Model

<

- ==

Enter the device settings information.

10. ciick [Save Attribute].
The device will be registered in ApeosWare Management Suite 2.

86

Data Input Console

Eile Edit TJool Help

(= Data Input Console
- Print Queuns
- Device

- Folder

*... Printer Information

<

- X
Device Information
Import (CSV) I Retrieve Attribute
Export (C3V) | Save Attribute
- Recipient Information
[ Delete Device Group Eﬁ;‘;ﬁ;ﬁ'ﬁﬁ; Display Name Device Name Model
O = [Ermmees 122021
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Enter the device settings information.




3 Migrating from ApeosWare Image Log Management to ApeosWare Management Suite 2

Copying Archived Data
Copy the ApeosWare Image Log Management archived data obtained to the archive folder on the PC
where Image Log Management Core Service is installed.

The archive folder is as follows.
{Image log save destination folder}\exported

Iﬁq Note

{Image log save destination folder} is specified when setting up Image Log Management.

Restoring Archived Data

Access the Administrator screen of ApeosWare Management Suite 2, select [Service Settings] >
[Image Log Control] > [Restore Archive], select the copied archived data, and click [Start Restore].

The archive name of the archived data will be the date when the migration tool was run.

Apeos\Ware Management Suite

Copying Error Data

Migrate data that has an error during the receiving or extraction process. Performing this step is
optional.

Next, copy the stored error data to the migration destination error folder.

Copy target: ApeosWare Image Log Management error data

{Receiving spool}\error, {Extraction spool}\error

Copy destination: ApeosWare Management Suite 2 error folder

{Receiving spool}\error, {Extraction spool}\errorr

Iﬁjl Note

{Receiving spool} and {Extraction spool} will be created in the work spool folder specified during setup.
» For ApeosWare Image Log Management

Receiving spool: {Work spool folder}\receive

Extraction spool: {Work spool folder}\extract
» For ApeosWare Management Suite 2

Receiving spool: {Work spool folder}\spool\Image Log Management\receive

Extraction spool: {Work spool folder}\spool\Image Log Management\extract
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Operation Confirmation

Access the Administrator screen of ApeosWare Management Suite 2, and select [Report] > [Extended
Report] > [Search Image Log] to search for the restored archived data.

FUJIFILM

e Management Suite

Group Name DateTime Completed Service Type

Migration Tool Log

Migration tool logs are stored in the Log folder, which is generated in the same hierarchy as
ImageLogMigrationTool.exe.

AWILM-datamigration-system-YYYY-MM-DD.log
AWILM-datamigration-debug-YYYY-MM-DD.log

Notes and Restrictions

® The migration tool (ImageLogMigrationTool.exe) must be run by a user with administrator
permissions.
e If an error occurs while running ImageLogMigrationTool.exe, take the following actions:
For the system data export process, you must eliminate the cause, delete all files in the save

destination folder specified when exporting, and then perform the operation again.
For the archived data export process, you must eliminate the cause and perform the operation

again.
For the import process, you must eliminate the cause of the error, and then perform the operation
again.

® Restoring archived data may take some time.

Refer
For details on how to check whether the archived data has been restored, refer to the Feature Guide of

ApeosWare Management Suite.
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